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1. Context/ Background 

Deutsche Gessellschaft fur Internationale Zusammenarbeit (GIZ) GmbH is owned by 

the German Government and works in the field of international cooperation for 

sustainable development. GIZ is also engaged in international education work around 

the globe and currently operates in more than 120 countries worldwide.   

Germany has been cooperating with India by providing expertise through the 

organizations now forming GIZ for more than 50 years. To address India’s priority of 

sustainable and inclusive growth. GIZ’s joint efforts with the partners in India currently 

focus on the following areas: 

• Energy 

• Environment, Climate Change and Biodiversity 

• Sustainable Urban and Industrial Development 

• Sustainable Economic Development 

The GIZ office in New Delhi, India is responsible for Financial, Administrative and 

Human Resource management functions covering the GIZ activities in India and the 

region. The website of GIZ is www.giz.de/india. 

GIZ India has projects operating in many parts of India. To implement GIZ projects, the 

organisation’s technical staff undertake travel and work in many areas, often away from 

major populations centres. There may be an eventuality of GIZ staff member involving 

in an incident or suffer an event requiring emergency medical treatment. It is 

understood that the quality of the medical services available in India is not universally 

good and injured staff may not know exactly where to go and whom to approach. In 

other critical condition, such as a motor vehicle accident, the staff members may also 

require medical evacuation from the scene of the incident or a local hospital to a more 

capable medical facility elsewhere within India.  

In order to mitigate above mentioned critical situations, GIZ now wishes to hire the 

services of a reputed and professional organisation through long term framework 

contract, which can offer Certified Medical assistance, advice, and support on PAN 

India basis. along with facilitation of the relocation of ill or injured patients by road or air 

within India to proper medical facility (secondary care or tertiary care) as and when 

required. 

The aforesaid service of air evacuation is only meant for Indian GIZ Staff and not for 

expats. The medical evacuation of GIZ International staff out of India is not part of this 

contract as it is addressed on a global level by GIZ in Germany. 

 

   

http://www.giz.de/
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2. Tasks to be performed by the contractor 

The selected company hereafter referred to as ‘The Medical Assistance Company’ 

needs to provide medical assistance broadly to four main groups: 

• GIZ National Staff in India; (about 400 staff members) 

• GIZ International staff, including, interns and integrated experts, who have been 

assigned to work in India and together with or without their family members, are 

residing in India; (appx 70, including family members) 

• GIZ International staff and visitors who are temporarily in India for short term 

duration to undertake work with or for GIZ, its programs and partners; (about 1000 

visitors in a calendar year) 

• GIZ staff from South-Asian/Regional countries on a case by case basis. (on special 

request, e.g. supporting a surgery for GIZ Afghanistan staff) 

 

  Scope of Services  

The Medical Assistance Company is required to assist GIZ in the following activities 

either directly or through some other reliable and competent medical authority/facility 

as and when required – 

• Access to a ‘hotline’ telephone number, monitored twenty-four hours per day, seven 

days a week to provide medical advice: support and appropriate assistance. 

 

• Provide medical advice and assistance to GIZ over the telephone in medical 

distress condition, e.g. while on field duty travel in any part of India, a staff, or a 

visiting consultant may feel unwell and requires medical support. 

 

• The company should be able to transport the injured / medically distressed staff via 

road ambulance, or air ambulance to a reputed and trusted medial facility. 

 

• In the current COVID pandemic scenario, if a staff member is COVID symptomatic, 

or get COVID positive, then the staff would be guided with home isolation guidelines 

and provided medical advice via tele/video calling facility and his/her health would 

be monitored daily until the person fully recovers; 

 

• Provide referrals to clinics/hospitals/doctors/laboratories in India as and when 

required. 

 

• Suggest and coordinate hassle-free admission and treatment of GIZ staff, or visitor 

in a reputed hospitals or clinic, as per demand of situation. 

 

• To provide guarantee of payment to specific hospital/clinic, or pay upfront on behalf 

of GIZ / staff member, if required circumstantial – this payment would get later 

reimbursed. 
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• Liaison with Insurance companies for cashless service OR provide inhouse TPA 

service; 
 

• The Medical Assistance Company can arrange a ‘certified health care provider’ for 

a GIZ private residence in the Delhi region. The ‘health care’ provider must be 

professionally qualified to provide nursing care; 

 

• The Medical Assistance Company’ will advise and support GIZ on travel 

insurance/assistance in the event of a medical repatriation/medical escort/air-

ambulance/road ambulance etc.; 

 

• The Medical Assistance Company’ will help organize a professional doctor/expert 

to conduct information exchange sessions with GIZ staff members on relevant 

subjects, as and when requested by GIZ, with mutual consent. 

 

• Any other service, that the Medical Assistance Company may offer on 

complimentary basis for staff members. 

 

Note: All the cost related to above mentioned scope of services including 

treatment, laboratory testing, ambulance charges etc. would be borne by the 

respective GIZ staff member, or by their insurance agency directly to the 

hospital/ medical facilities by the respective staff member. All participants of 

the tender shall also include price list of above-mentioned services (even 

tentative) for the future reference.  

 

 

Duration of the Contract. 

The initial period of framework agreement would be for 02 year (starting from 01 

April 2021 with possibility of further extension after 02 years subject to satisfactory 

performance and mutual understanding.  

 

Minimum Eligibility of the interested companies for participation in tender. 

• The Medical Assistance Company should have their registered office in 

Delhi/NCR region. 

 

• The Medical Assistance Company should have a minimum 05 years of 

experience in providing Medical Services to reputed 

Multinationals/Transnationals or International Organizations.  

 

• The Medical Assistance Company Providing above mentions services to 

minimum 10 organization. 
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• The Medical Assistance Company must have minimum turnover of 2 crores 

(INR) during last 2 financial years. Copies of financial required. 

 

• The Medical Assistance Company’s current association with International, 

Bilateral, or UN bodies will be desirable though not mandatory. 

Please provide documentary evidence of above-mentioned minimum 

eligibility along with Technical Proposal 

3. Concept  

In the bid, the Agency is required to show how the objectives defined in Chapter 2 

are to be achieved, if applicable under consideration of further specific method-

related requirements (technical-methodological concept). In addition, the Agency 

must submit the technical bid based on below mentioned points. The weightage of 

of marks against each point is also mentioned. 

3.1 Describe your firm’s complete profile including year of establishment, 

status, organisational structure and different verticals. List of clients along 

with few copies of current contracts (if possible) will be mandatory.                          

(20 Marks) 

3.2 Describe the qualifications and experience of firm’s senior most 

personnel’s It will be desirable, if you can share the brief CV’s and expertise 

of Medical experts who are going to coordinate with us in case of selection 

of your firm. (20 Marks) 

3.3 Describe the relevant and special services your firm provides, particularly 

those that may not be offered by other Medical firms such as Medical 

Evacuation, ambulance services, Covid-19 Measures, Medical Insurance and 

handling of International Patients (including their visa assistance, clearance 

and other necessary formalities) (30 Marks)  

3.4 Describe your firm’s methodology to support GIZ considering our scope 

of works listed in Scope of Works. How you can ensure to provide us quality 

and timely services. Please also explain in detail the entire mechanism to 

support GIZ in case of any medical emergency including urgent evacuation 

from other state. (30 Marks) 

Technical proposal shall consist all information/ supporting documentations 

as asked above. 
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4.  Costing requirements 

The Financial proposal must be on Lumpsum basis for aiding all GIZ staff. The payment 

against treatment/test/consultancy etc. will be borne by users themselves. 

Payment Terms (Retainership Charges) 

All participating companies shall quote minimum retainership charges in order to 

provide above mentioned scope of services to GIZ Staff on priority and as special 

clients. It shall be noted that the financial evaluation will be only taken care by 

retainership charges and not with other service charges (medical services), as 

indicated in scope of service. 

 

Retainership charges will be paid on quarterly basis (arrears). 

 

Expectations  

The Medical Assistance Company shall also provide a status report at the end of every 

quarter (along with Invoice) consisting of a brief description of any requests for 

assistance from GIZ with outline of the services sought and how ‘The Medical 

Assistance Company contracted company’ responded to this request. In case no 

services provided to any GIZ Staff during any quarter, it shall be indicated along with 

invoice. 

5. Inputs of GIZ  

NA 

6. Requirements on the format of the bid 

The structure of the bid must correspond to the structure of the ToRs. It must be legible 

(font size 11 or larger) and clearly formulated. The bid must be drawn up in English. 

The complete bid shall not exceed 10 pages (excluding CVs).  

Your price quotation is to be submitted together with your technical bid in a 

separate folder. (please refer to bidding conditions about the process of bid 

submission)                    

7. Evaluation of Bids 

The eligibility of the bidders in terms of relevant experience/financial stability will be 

assessed. The bidders have to provide documentary proof to meet the required criteria. 

The documents shall be sent along with technical proposal.  

The technical assessment of the proposals will be undertaken for the only bidders who 

qualify in eligibility grid as mentioned above. (Refer technical assessment grid).  
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The project shall be awarded taking into account the evaluation of the technical and 

financial proposal. However, the score obtained in the evaluation of technical proposal 

shall form basis for opening financial proposal. The financial proposal shall be 

evaluated, by the concerned commercial officer, only if the technical proposal has 

obtained minimum score of 500 points as set by the evaluation committee.  

Please note that this tender will be evaluated under two bid system therefore kindly 

ensure to send us two (02) separate folders in the email with file name as - 

a- Technical Proposal for Medical Support Services (which shall include technical 

proposal and minimum eligibility documents as per TOR) 

 

b- Financial proposal – (In the format specified in TOR) 

 

The technical bid and price quotation are weighted at a ratio of 70:30 

respectively.  

 

GIZ reserves the right to cancel/modify this tender and /or reject a bid document 

including subsequently a technical and financial proposal, without assigning any 

reasons. 
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ANNEXURE- (FINANCIAL TEMPLATE) 

 

Financial Proposal must be on the company’s letterhead, should be duly signed & 

stamped by the authorized signatory and must mention the validity of the quote for 

minimum 60 days. 

 

The Medical Assistance Company should quote costs as stated in ToR 

 

Description PRICE (INR)  

Monthly retainership charges  

Any other charges (please specify)  

Taxes  

Total with taxes and other charges (if 

applicable) 
 

 

Note- Please also submit confirmed/indicative charges of all the medical services 

mentioned in scope of services for future reference, however the list of charges 

will be only for GIZ reference and will not be included in price evaluation. 

Price evaluation shall be evaluated with monthly retainership charges  

 

Signature & Stamp 

_____________________________ 

 

 

 

 


