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Brief Tender Notification 

Particulars  Description 

Purpose of Tender Procurement of Oxygen Concentrators 10 
LPM for various states in India as per the 
below Terms of Reference. 

Tender reference number 91151794 

Date of tender announcement 20th July 2021 

Site visit by interested bidders Not Required 

Last date to submit pre-bid queries by the 

interested bidders 

5th August 2021 

Last date to provide clarification to the 

queries. All the queries will be answered in 

the form of (Frequently asked question) 

FAQ and will be uploaded on the respective 

web portals. 

10th August 2021 

Last Date and time for submission of bids  16th August 2021, by 17:30hrs 

Mode of Submission  Bids to be submitted in sealed envelope 

only as per the given instructions.  

Validity of Bids/ Offered Price  06 months from the last date of submission 

of bids i.e. 

The selected supplier will not be able to vary 

from their financial bid until the completion 

of the Order, if awarded by GIZ  

Address for Bid Submission  The Head of Procurement  

GIZ GmbH 

46, Paschimi Marg, 

Vasant Vihar, New Delhi-110057  
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1 Background 

A devastating second wave of COVID-19 is sweeping across India, fuelling a massive 

spike in the number of cases. More than 26 million cases reported in the country so far. 

Health care providers and facilities are overwhelmed, and essential medical supplies like 

oxygen concentrators and ventilators are dwindling. It has also appeared to be different 

from last year’s surge in several ways, increasing worries and anxiety.  

In the second wave, 54.5% of admissions required supplemental oxygen during 

treatment. This marked a 13.4-percentage-point increase from the peak during 

September and November last year, according to data from 40 centres across the 

country. 

India’s clinical management protocol recommends oxygen therapy as the primary form of 

treatment: the target is to achieve 92-96% SpO2, or 88-92% in patients with COPD. It is 

this category that requires oxygen beds. While the proportion of those requiring oxygen 

beds is still hovering around under 10%, this number is at an all-time high with India’s 

active caseload. 

The Indo-German Programme on Universal Health Coverage (IGUHC) is part of 

Deutsche Gesellschaft für Internationale Zusammenarbeit (GIZ) GmbH, Germany’s 

enterprise for international cooperation.  

IGUHC works with the Ministry Health & Family Welfare (MoHFW), the National Health 

Authority (NHA) and with selected State Governments to provide policy advice and 

implementation support in the areas of Universal Health Coverage (UHC) and 

convergence of social security programmes. 

IGUHC Programme is also implementing a project on of Corona Measures in India, The 

programme supports the National Health Authority (NHA) on two levels. 

1. At the national level, the triage and identification of Covid-19 patients is supported 

as a first step. IGUHC supporting the NHA in increasing and improving the quality 

of existing National Help Line for patients having COVID symptoms. 
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2. At the federal level, activities are mainly focused on the States whose health care 

systems are subject to additional burdens from the large number of returning 

migrant workers from urban areas. Supporting these States in increasing the 

COVID testing capacities by upgradation of testing laboratories, and upgradation 

of hospitals for providing the treatments to COVID patients.  

2 Description of tasks  

Some of the States have requested for GIZ support by providing the oxygen 

concentrator for their hospital providing treatment to COVID patients. Thus, to enable 

the State Governments to provide the treatment to COVID patient in identified 

hospitals need sourcing of Oxygen concentrators on immediate basis. IGUHC is 

looking for supplier who can provide the Oxygen concentrator as per the given 

specification in para 5, and maintenance support during warranty period.   

3 Task to be performed 

Following tasks to be performed by the selected supplier; 

1. Supply of 500 Oxygen concentrator 10LPM as per the specification at selected 

Health Department of selected State(s) in time bound manner 

2. Onsite maintenance and support during the warranty period, this includes repair or 

replacement.   

4 Deliverables 

The tender is for procurement and maintenance of 500 oxygen concentrator as per the 

specification mention in para 5, there may be more than one selected supplier, in that 

case all the selected bidder(s) must guarantee to supply minimum quantity of 250 

Oxygen concentrator in a single Lot.  

There will be total 2 Lots, consisting of 250 concentrator machines in each Lots. GIZ can 

place order for supply of minimum 1 Lot or maximum 2 Lots at a time with selected 

bidder(s). 
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5 Specifications:  

Oxygen Concentrator (10 LPM) with standard accessories (Mask, Tubing, Power Cord, 

Humidifying Bottle, Operational Manual in English language) for hospital use. 

• Oxygen Concentration at 10 LPM=93% (± 3%)  

It should provide a continuous flow of concentrated oxygen (> 90%) from room air 

through one oxygen outlet at maximum flow of 10 LPM 

• Litre Flow = 1 to 10 Litres per Minute (with setting in 0.5 or 1 Litres increment)  

• Outlet Pressure: equal to 10psi or above   

• Sound Level: Less than 60 dB  

• Warranty with parts: Minimum 3 Years.  

• Start-up Time not more than 15 Minutes  

• Oxygen outlet(s) with 6 mm (1/4 inch) barbed fitting or equivalent. Oxygen outlet 

to be securely mounted and sheltered to reduce risk of being broken or bent. 

• Large LCD display showing pressure/ concentration, displays cumulative hours of 

device operation etc.  

• Audible and/or visual alarms for: 

• Low oxygen concentration (< 90%). 

• Power supply failure.  

• High temperature (preferable).. 

• Low battery (preferable). 

• Low high/no flow (preferable). 

• Low/high output pressure (preferable). 

• AC power source to operate, power consumption < 350 Watts  

• User interface to be easy to operate; numbers and displays clearly visible and 

easily readable in low ambient light and sunlight. 

• Capable to be disinfected with hospital grade detergents. 

• At least IP11 degree of protection to the harmful ingress of water (fluid spill 

resistance), preferable up to IP21. 

• Mechanical shock resistance, mechanical vibration, electromagnetic compatibility 

and electrical safety testing.  
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• Capable of supplying the specified oxygen concentration continuously in ambient 

temperature from 10–40 °C, relative humidity from 15–85% (preferably up to 95%), 

and elevation from 0 to at least 2000 m. For operation at elevations higher than 

2000m, environmental requirements are less stringent; performance 

characteristics at such altitudes must be stated. 

• Item should be BIS/CE/FDA Approved. Certified quality management system for 

medical devices (e.g. ISO 13485). General quality management (e.g. ISO 9001). 

Application of risk management to medical devices (e.g. ISO 14971). 

 

6 Period of Validity of Bids 

The Bids shall be valid for acceptance for a period of six month from the date of opening 

of the tender. 

7 Pricing 

• The prices quoted must be net per unit inclusive of all packing and delivery charges 

at the State(s).  

• Tenderers should clearly specify whether prices quoted are inclusive of VAT/sales 

tax/GST or not.  Where no specific mention is made of VAT/sales tax or other 

prices will be deemed to be inclusive of sales tax and other duties.  

• Successful tenderers shall not be entitled to any hike in price for any reason other 

than to compensate the increase in statutory levies during the period of contract. 

The tenderer is liable to pass out the benefit of decrease/abolition of statutory 

levies to the GIZ during the period of the contract.  

8 Packaging  

a) Responsibility for proper packing.  

The bidder will be held responsible for the machine being sufficiently and properly packed 

for transport by rail/air so as to ensure their being free from loss or injury on arrival at their 

destination.  The packaging of the machine will be done by and at the expense of the 

Bidder. All packing cases containers, packing and other similar materials shall be supplied 

free by the bidder and same will not be returned. 
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9 Terms of Delivery 

The bidder shall deliver the machine to the consignee States’ Health Departments in good 

order (of which GIZ, shall be the sole judge) within the limits of time. But if the delay shall 

have arisen from any cause such as strikes, lock-out, fire accidents riots etc. which the 

GIZ may admit as reasonable ground for further time, GIZ may allow such additional time 

required by circumstances of the case. 

10 Duration (Delivery period) 

Supplier has to provide all the concentrator machine within three weeks of award of the 

contract. For any delay in supply of machine after 3 weeks of delivery time at the 

destination, a penalty of 0.5% per day at total cost of remaining quantity will be imposed 

to the supplier. Penalty amount will be adjusted with the final payment.   

In case supply is declared substandard/Fails to comply with specification as mentioned 

in para 5 tender documents (i.e not fulfilling his obligations) appropriate action that may 

include forfeiture of security, debarring from future participation in GIZ Tenders or 

Blacklisting may be invoked. 

11 Eligibility Criteria 

The supplier submitting a bid has to fulfil the following criteria: 

1. The bidder must be in this business in continuation for last three years in this business 

i.e. from Jan. 2018 to till date which should be supported by undertaking on Firm’s 

Letter Head. 

2. The bidder must have annual turnover of INR 30 Crores or above.  The bidder must    

submit financial report of last three consecutive Financial years duly audited by 

Chartered    Accountant.   

3. The bidder should be authorised suppliers of Oxygen Concentrator. All the bidders 

quoting for indigenously manufactured items are required to submit Original authority 

letter(s). Bidders quoting for imported items shall also be required to submit original 

authority letter from manufacturer/Marketer-the bidder in this case can however also 

submit photocopy/scanned copy of authority letter duly attested.   

4. The bidder should have legal statuary status in India 

5. The bidder should have service centre in India. 
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12 Submission of Bid 

Tender will be in two Bid System and should be submitted as follows:          

(A) Technical Bid- Envelope "T"            

(B) Price Bid-Envelope "P"           

Each bid is to be submitted in separate wax sealed envelope marked as "TECHNICAL 

BID","PRICE BID". Only those who qualifies in Technical bid will be considered for 

Financial bid.  

ENVELOPE -'T' 

• Covering letter clearly indicating the list of enclosures. 

• The bidder should enclose their original product sheet/ product list along with 

detailed specification of each product.   

• Financial report of last three consecutive Financial years duly audited by Chartered 

Accountant.  

• Authority letters of Manufacturer 

• Certificate of incorporation or any other legal statuary status in India 

• Authority letter for the service centre in India. 

• Each of the documents should be properly numbered, signed and stamped by 

bidder. 

ENVELOPE-"P" 

• Product serial number, name and quoted price inclusive of all taxes and delivery 

at the final destination.  

• The price should be indicated in words and figures without any 

overwriting/erasing/cutting/. Refer Annexure A – financial format. 

Covering Envelop – All the above mentioned wax sealed envelopes ( “T” & “P”) must be 

kept in this sealed envelope – This sealed envelope clearly earmarked  "GIZ  TENDER  

FOR Oxygen  Concentrator”  should be dropped in the tender box on specified date, time 

at below address:  

The Head of Procurement  
GIZ GmbH 
46, Paschimi Marg, 
Vasant Vihar, New Delhi-110057  
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13 Bid Submission Date 

Kindly follow the follow timelines and process to submit the proposal/queries. 

Description Deadline Email ID Remarks 

Per-bid 

Queries from 

Bidders 

19th July’21 

Please send it to the email ID 

of: 

 

qn_quotation@giz.de  

 

 

 

Please mention the subject line as : 

Queries- “Proposal for the supply of  

Oxygen Concentrators, 

REF. 91151794” 

 

Pre-bid queries received after this 

deadline shall not be entertained.  

Clarifications 

given by GIZ 
5th Aug’21   

The response may be prepared in form of 

FAQ and shall be uploaded on the web 

portals where the tender has been made 

live by this date.  

 

Bid 

Submission 

deadline 

 

16th Aug’21 

By 

17:30hrs 

Please send the bid only on: 

The address given. 

Bids received after deadline 

will NOT be accepted. 

The Head of Procurement  
GIZ GmbH,  

46, Paschimi Marg, Vasant Vihar, New 
Delhi-110057 

 

Queries sent to any other email id, apart from qn_quotation@giz.de will NOT  be accepted 

and may be immediately disqualified. 

 

Any bids/supporting tender documents sent after the tender deadline expiration shall also not be 

considered for evaluation. 

 

Please refrain from making any personal / telephonic / telefax contact on the subject of this tender to 

any personnel of GIZ India. 

 

 

 

 

mailto:qn_quotation@giz.de
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14 Performance Security Deposit 
Selected bidders must submit a security of Rs. 50,00,000/- (Rupees Fifty Lac only) in the 

form of BANK GUARANTEE issued by any Nationalized Bank will have to be deposited 

in favour of GIZ within the stipulated period as and when informed. Performance Security 

deposit of successful bidder will be returned without any interest on receipt of satisfactory 

performance report from State’s Health departments after the expiry of the contract. 

15 Authority of person signing document 

A person signing the tender form or any documents forming part of the contract on behalf 

of another shall be deemed to warranty, that he has authority to bind such other and if, 

on enquiry, it appears that the person so, signing had no authority to do so, the  GIZ may 

without prejudice to other Civil and criminal  remedies cancel contract and held the 

signatory liable  for all  cost and damages. 

16 Subletting of Contract 

The Bidder shall not sublet, transfer or assign the contract or any part thereof. In the event 

of the Bidder contravening this condition the GIZ, will be entitled to place the contract 

elsewhere on the Bidders account at his risk and the Bidder shall be liable for any loss or 

damage to the GIZ, may sustain in consequence of arising out of such replacing of the 

contract. 

17 Insolvency and Breach of Contract 

GIZ may at any time by notice in writing summarily terminate the contract without any 

compensation to the bidder in any of the following contingencies, that is to say: 

• If the  bidder  being an individual  or if firm, any partner  in the  bidder's  firm,  shall  

at any time be  adjudged insolvent   or  shall   have  a   receiving   order  or  orders  

for administration  of his  estate  made  against  him or shall take any proceedings 

for liquidation or composition  under any insolvency Act for the time  being  in  force  

or  shall  make  any  conveyance  or assignment  of this  effects  or  enter  into  any  

arrangements  or composition  with his creditors or suspend payment or if the firm 

be dissolved under Partnership Act, or  
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• If the bidder being a company shall pass  a resolution or the courts shall  make an 

order for the  liquidation of the  affairs or a receiver  or  Manager  on behalf of the  

debenture holder shall be appointed or  circumstances  shall have arisen which 

entitled  the court or  debenture  holders to appoint a receiver  or Manager, or  

• If the bidder commits any breach of this contract not herein specifically provided 

for in the tender document.  Provided always that such determination shall not 

prejudice any right of action or remedy which shall have accrued or shall accrue 

thereafter to the purchaser and provided also that the bidder shall be liable to pay 

the purchaser for any extra expenditure incurred thereby put to but shall not be 

entitled to any gain on repurchased. 

18 Opening and Evaluation of Tender 

• The following Tenders will be DISQUALIFIED: 

➢ Bids/Proposals received after deadline of submission. 

➢ Bids/Proposals submitted by fax/email or any other email ID’s. 

➢ Incomplete Bids. 

➢ Bidders not meeting eligibility/commercial suitability 

 

• The Financial bids will be evaluated only in respect of those bidders, which meet 

the technical bid criteria mentioned above by submitting all relevant documents. 

 

• Based on the offers presented, the different proposals will be scored for excellence 

and final selection will be made of the best of the offers with lowest prices and as 

per the quality of make/brand recommended by GIZ as per specifications. 

 

• GIZ will not pay for expenses or losses, which may be incurred by any bidder in 

preparation of his Tender. 

19 Cancellation of Tendering Action 

• The Tendering Action can be cancelled, if 

 (a) No Tender has been received which corresponds to the Tender Conditions, 

 (b) There have been substantial changes to the basis of the Tendering Action, 

or 

 (c) There are other serious reasons for such a cancellation. 
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• The Bidders will be informed without delay of the cancellation of the Tendering 

Action by the GIZ or his authorized representative and of the reasons for the same. 

• This tender notification does not entail any commitment on the part of GIZ, either 
financial or otherwise. GIZ reserves the right to accept or reject any or all proposals 
without incurring any obligation to inform the affected applicant/s of the grounds.  
 

• Cost incurred towards submitting the bids will in any case not be reimbursed/paid 

by GIZ  

20 Other information 

- The State Government will own all the machine as mentioned above under section 5. 

- Tax clause: As per the Indian Tax Law, tax at source has to be deducted on payments 

to supplier, if such payments exceed Indian Rupees 30,000 per year 

- GST will be paid as per law and as per current prevailing rate. 

- Confidentiality: All information and documentation given to the Agency is strictly 

confidential and may be used only for the purposes of completing this assignment.  

- Amendments of the Terms of Reference: These TOR may be amended in writing 

only, subject to agreement of GIZ and the supplier.   

- Foreclosure of contract:  

a) In the event of non-performance of the supplier, GIZ reserves the right to foreclose 

the contract. 

b) In the event of any unforeseen, unavoidable circumstances, GIZ reserves the right 

to foreclose the contract. The reasons for closing the contract shall be 

communicated to the supplier. 

c) GIZ reserves the right to take a decision of either continuing or foreclosing the 

contract in case the Implementation Agreement of IGUHC with the MoHFW/NHA 

is not signed.  
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Annexure B: Covering letter  

 
Covering Letter 

(To be submitted along with the Proposal/bid on company’s Letter Head) 
 
M/s …..……………………………………..  
…………………………………………  
…………………………………………  
…………………………………………  
…………………………………………  
 
To,  
 
The Head of Contracts and Procurement  
GIZ India, GDCO Office   
46, Paschimi Marg, Vasant Vihar  
New Delhi – 110 057 
 
Subject: Offer in response to Tender No. 91151794  

 
Dear Sir/ Madam,  
 
I/We the undersigned hereby offer to execute the scope of work and accordingly submit 
our offer in full compliance with terms & conditions of the bid.  
 
The bid is being submitted as per the instructions mentioned in the tender documents.  
 
 

Name of the Contact Person  
 
 

Mobile Number  
 
 

Email Id  
 
 

Land line Number, if any  
 
 

Office address 
 
 

 

(Signature and stamp of Bidder)  
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Annexure C: Declaration by the bidder 

 

Declaration by the bidder (to be submitted along with the bid) 
 

I/We the undersigned (herein after referred to as manufacturer) having fully 
understood the nature of the work and having carefully noted design, specification, 
terms and conditions, etc. as mentioned in the bid document do hereby declare that,  

 

1. All the requirements of the bid document have been understood properly and 
accordingly agree with all provisions of the bid document and accept all risks, 

responsibilities and obligations directly or indirectly connected with the 
performance of the bid.  

2. All the relevant information with regard to proper execution of the proposed 

work have been understood, with respect to the proposed specifications, its 
intended end use, availability of required materials and labour etc.  

3. Are capable of executing and completing the work as required in the bid and 
is financially sound to execute the scope of work as per the work execution 

schedule. We have sufficient experience and are competent enough to perform 
the contract up to the satisfaction of GIZ. We also give the assurance to 

execute the scope of work as per the specifications, terms and conditions on 
award of order.  

4. We have no collusion with other bidders, any employee of GIZ or team engaged 

in executing the scope of work.  

5. We have not been influenced by any statement or promises by any employee 
of GIZ or anyone from the team engaged by GIZ but only by the bid document.  

6. We are familiar with all general and special laws, acts, ordinances, rules and 

regulations of the Municipal, District, State and Central Government that may 
affect the work, its performance or personnel employed therein.  

7. We have never been debarred to undertake similar work by any Government 
undertaking/department, never been blacklisted or our companies’ contract 

been terminated due to poor performance 

8. The submitted offer will remain valid for acceptance for 90 days from the last 
date of submission of bid.  

9. All the information and the statements submitted with the bid are true to the 

best of knowledge.  
 

10.We are not engage in any kind of child labour nor any of our partner/suppliers 
are indulge in any child labour activities. 

 

(Signature and stamp of Bidder)  
Name:  

Seal/Stamp:  
 

Date: 


