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1. INTRODUCTION 

1.1 Purpose of this Request for Tender 

 The Individual Deprivation Measure (IDM) Program in the ANU College of Asia and the 

Pacific on behalf of the Australian National University (the ANU/University) seeks to 

establish a contract for the conduct of the IDM Survey in the Republic of South Africa 

(South Africa). 

1.2 Australian National University Profile 

 The University was established by an Act of Australia Federal Parliament in 1946. Its 

founding mission was to be of enduring significance in the post-war life of the nation, to 

support the development of national unity and identity, to improve Australia’s 

understanding of itself and its neighbours and to contribute to economic development 

and social cohesion. 

1.2.2 Today, the ANU is a celebrated place of intensive research, education and policy 

engagement – setting the standard on issues of national and international importance. 

1.2.3 The University is a: 

(a) centre of unparalleled intellectual talent and research excellence; 

(b) body of students drawn from across the nation and around the world; 

(c) leading contributor to public policy formation and debate; 

(d) partner to Australia’s national government and parliaments; and 

(e) global university that consistently ranks amongst the world’s finest educational 

institutions. 

 1.2.4 The University has a student community numbering approximately 22,500 with more 

than 50% of students undertaking postgraduate degree programs. The University has 

around 4,155 staff (based on headcount). 

1.2.5 The principal campus of the University is in the suburb of Acton, Canberra, ACT. 

1.3 Background to the Requirement 

 The Individual Deprivation Measure (IDM) is a new gender-sensitive measure of multi-

dimensional poverty. Data are collected at the individual level, rather than the household, 

which is important in order to understand the gendered dimensions of poverty.  

 The IDM was developed as part of an Australian Research Council (ARC) Linkage Grant, 

Assessing Development: Designing better indices of poverty and gender equity 

(LP0989385), administered by the University.  
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1.3.3 The development of the IDM involved a three (3) phase research methodology, 

beginning with participatory research with people living in poverty in eighteen (18) sites 

across six (6) countries. The second phase involved returning to the same sites to ask 

people to rank the candidate dimensions of poverty to be included in a new measure, 

based on our analysis of phase one (1). The measure was then developed. The final 

phase involved piloting the IDM through a nationally representative sample in the 

Philippines.  

1.3.4 The IDM consists of fifteen (15) dimensions, which reflect the priorities identified by 

women and men who participated in the original research (mentioned above) and the 

literature around multi-dimensional poverty. The IDM has the potential to complement 

data sources in South Africa (including the General Household Survey, the Living 

Conditions Survey and the National Income Dynamics Survey), while not seeking to 

compete with these important existing surveys. We anticipate the main benefit of the IDM 

to be the gender-sensitive nature of the data it produces. 

1.3.5 The current phase of the IDM work which is being undertaken in collaboration with the 

International Women’s Development Agency (IWDA) and is funded by the Australian 

Department of Foreign Affairs and Trade, has four (4) components: 

  Further revision and development of the survey tool; 

  IDM studies in up to five (5) countries;  

  Development of a technology platform to support data collection and analysis; 

and 

  Communication and dissemination of the nature and value of the IDM as a 

gender sensitive tool for measuring multi-dimensional poverty.  

1.3.6 The research has been approved by the University’s Human Research Ethics Committee 

(Protocol 2016/355, approved 24 June, 2016). 

1.3.7 After extensive consultation with a range of stakeholders in South Africa, South Africa 

has been identified for one country study. It is proposed, subject to permission from the 

relevant government authorities, that we undertake an IDM study in South Africa, likely 

to be within the province of KwaZulu Natal (survey location to be confirmed prior to 

contract signing). This study is planned to start in mid-2018.  

1.3.8 Following the collection and analysis of data, we aim to continue to engage with key 

stakeholders in South Africa to ensure that the findings are disseminated widely and 

discussed, and available to contribute to policy if considered valuable. 

1.4 Overview of the Requirement 

 The University requires the services of a suitably skilled, experienced and qualified in-

country service provider to conduct the IDM survey in South Africa. The IDM survey in 

South Africa has three broad aims:  
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 to conduct a main survey to measure and analyse the extent of deprivation across 

15 dimensions of poverty in a representative sample population aged 16 years and 

over; 

 to use the main survey to examine how deprivation differs by gender, by rural/urban 

locality (coverage of the geographical spread of the surveyed location, including 

metro, urban, rural and deep rural as relevant) and by age group (16 to 24 years, 

25 to 59 years and 60 years and over); and 

 to implement the survey with a purposive sample of people with a disability in a 

process parallel to the main survey.  

 The University requires tenderers to propose a cost estimation for two (2) scenarios for 

the main survey below: 

 Scenario 1: a nationally representative survey, with a sample size of at least 5,100 

individuals; and 

 Scenario 2: a provincially representative survey, with a sample size of at least 

5,100 individuals, likely to be conducted within the province of KwaZulu Natal 

(survey location to be confirmed prior to contract signing).  

 In addition to, but separate from, the main survey sample, the IDM survey will be 

implemented on an additional sample, of a minimum of 800 individuals, who will be 

identified as an individual with a physical and/or intellectual disability. This purposive 

sample will be implemented at the same spatial scale as the main survey (i.e. nationally 

or provincially). 

 The sampling approach will ensure adequate representation of males and female across 

the different age groups of urban, rural and district areas. 

 The Service Provider will be required to:  

 work under the guidance of the ANU IDM team; 

 communicate and collaborate with local South African authorities regarding the 

purpose and duration of the IDM data Collection; 

 protect the privacy of participants and ensure the confidentiality of the data 

collected; and  

 ensure that the participation in the survey is voluntary and not place pressure on 

individuals to participate. 

 To successfully deliver the required services the service provider will require: 

a) at least three (3) years of experience operating in South Africa; experience 

operating at both national and provincial levels is a plus;  
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b) personnel with research experience on poverty measurement, multi-topic 

surveys, and gender study;  

c) demonstrated expertise in conducting large-scale household and individual 

surveys (including expertise in quantitative methodology, survey research, quality 

control and complex survey data analysis);  

d) demonstrated technical expertise, and experience to design and deploy 

Computer-Assisted Personal Interviewing (CAPI) methods of data capture such 

as SurveySolution, or Open Data Kit (ODK), or CSPro; and  

e) demonstrated analytical capacity. 

1.4.4 The requirements, including Tenderer response requirements, are detailed in Schedule 

Two - Statement of Requirement. 

2. STRUCTURE OF THIS REQUEST FOR TENDER 

2.1 RFT Structure 

2.1.1 This RFT and its attachments set out all of the details concerning the University’s 

requirements in relation to IDM Survey Services in South Africa, the conditions of tender, 

evaluation methodology, evaluation criteria and all other matters concerning this 

process. 

 The Request Document (RFT) Package is structured as follows: 

 RFT Head Document, including an overview of the requirement, tender lodgement 

procedures and tenderer responsibilities (this document) and annexures and 

schedules including;  

i. Annexure A - Tenderer Response Form for Tenderers to supply 

information requested in this RFT; 

ii. Annexure B - Compliance Checklist to assist Tenderers to submit 

compliant offers; 

iii. Annexure C – Pricing Information for Tenderer’s to price their offering 

under this RFT; and  

iv. Annexure D – Tenderer Declaration for Tenderers to declare that the 

information contained in their tender is true, and which Tenderers must 

complete and sign, and return with their response. 

v. Schedule 1 - The draft Contract, which is provided as an indication of the 

terms and conditions likely to apply, and generally will constitute that signed 

by the University and the successful Tenderer; and 
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vi. Schedule 2 - The Statement of Requirement, which provides Tenderers 

with the details of the goods/services being sought, together with minimum 

requirements for support and delivery and response requirements (including 

Attachments One (1)  to Five (5)) 

3. PREPARATION AND LODGEMENT OF TENDERS 

3.1 The University’s Primary Contact Details 

 All communications and contact related to this RFT, including clarification questions, 

should be via the University’s eTender portal, hosted by eprocure at 

www.eprocure.com.au/anu/.  Responses will be provided at the sole discretion of the 

University via the eTender portal.  

 Where, in the opinion of the University, further information provided to one potential 

Tenderer should be provided to all potential Tenderers, such information will be released 

on a non-attributable basis. 

3.2 Lodgement of Tenders 

 Tenders must be lodged via the University’s eTender portal at 

www.eprocure.com.au/anu/ on or before the Tender Closing Time and Date stated at 

paragraph 3.2.4 below and by the methods outlined within this paragraph 3.2. 

 Tenders must be in one or more of the following formats: 

 Microsoft Word 2003 or later;  

 Microsoft Excel 2003 or later; and/or 

 Adobe PDF version 5 or later. 

Where a PDF version is provided, a Microsoft Word or Excel version (as appropriate) is 

to be provided also, noting that the PDF version will be considered as the master copy.  

Electronic copies must not contain macros, scripts or executables, and are to be self-

contained.  

 The Closing Time and Date for this RFT is: 

Closing Time and Date: 2.00pm AEST, Monday, 28 May 2018 

 Tenders cannot be submitted after the Closing Date and Time.  It is the sole responsibility 

of the Tenderer to ensure they allow sufficient time for their Tender to be uploaded to the 

eTender portal prior to the Closing Date and Time. 

  

http://www.eprocure.com.au/anu/
http://www.eprocure.com.au/anu/
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3.3 Extension of Deadline for Lodgement of RFT Response 

 The RFT Closing Time and Date are at the sole and absolute discretion of the University 

and may be extended at the University’s discretion at any time prior to the RFT Closing 

Time and Date published in this RFT. 

 Any extension of the RFT Closing Time and Date will be notified to Tenderers in 

accordance with the RFT Modification Procedure in section 3.8. 

3.4 Late Lodgement Policy 

 A Tender will be deemed to be late (‘Late Tender’) if: 

(a) it is not submitted before the RFT Closing Time and Date; 

(b) it is incomplete as at the RFT Closing Time and Date. 

 However, a Tender will not be deemed a ‘Late Tender’ where: 

(a) the Tender is late due solely to a mishandling by the University, as determined by 

the University in accordance with section 3.6; and 

(b) the Tender is late due to an unintentional error of form that the University 

determines can be rectified by the Tenderer in accordance with section 3.7 

3.5 Exclusion of Late Tenders 

3.5.1 Late Tenders will be excluded from the RFT process, and will not be admitted to 

evaluation. 

3.6 Mishandling of Responses by the University 

3.6.1 In its absolute discretion, the University will, make a determination as to whether a 

mishandling has occurred.  Where a Tender is late solely due to mishandling by the 

University, it will be admitted to evaluation.   

3.7 Unintentional Errors of Form 

3.7.1 If an unintentional error of form in a Tender is identified prior to the awarding of a contract, 

the University may in its absolute discretion allow correction of that error by the Tenderer 

by the submission of a correction, variation or additional information. 

3.7.2 An unintentional error of form is an error that the University is satisfied in its absolute 

discretion: 

 represents incomplete information not consistent with the Tenderer’s intentions 

and, if relevant, capabilities at the time the submission was lodged; and 

 does not affect materially the competitiveness of the Tenderer’s response. 



 

Commercial In Confidence   Page 10 of 22 

ANU18-026 IDM Survey RSA - RFT Head Doc Final v0.1  3 May 2018 

ANU18-026 – IDM Survey – Republic of South Africa  

3.8 RFT Modifications Procedure 

3.8.1 In its absolute discretion, the University may, issue modifications to this RFT. Such 

modifications may include variations to the RFT or additional information in relation to 

the RFT.  

 If the University elects to issue modifications to the RFT prior to the RFT Closing 

Time and Date, the University will issue a formal addendum to the via the 

University’s eTender portal at www.eprocure.com.au/anu/ 

 If the University elects to issue modifications to the RFT after the RFT Closing Time 

and Date, the University will issue a formal addendum to the RFT to all Tenderers 

participating in the process at that time. 

3.8.2 All conditions and rules of this RFT will apply to all addenda unless modified by the 

addenda.  Any such addenda will become part of the RFT. 

3.9 Process Questions or Complaints 

3.9.1 Any questions or complaints from Tenderers relating to the RFT process should be 

directed via the University’s eTender portal at www.eprocure.com.au/anu/ in the first 

instance. 

3.10 Alterations and Amendments to Tenders 

3.10.1 Tenders containing alterations or erasures, and tenders in which information is not 

clearly and legibly stated, may be excluded from consideration.  The Tenderer must initial 

any alteration made to a tender. 

4. TENDER RESPONSE 

4.1 Tender to Remain Open 

 A tender made in response to this RFT will remain open for acceptance for a period of 

six (6) months from the closing date of this RFT. 

 An unsuccessful tender will expire on receipt by the Tenderer of written notification from 

the University that its tender was unsuccessful. 

  

http://www.eprocure.com.au/anu/
http://www.eprocure.com.au/anu/
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RFT Timeframe 

 The indicative timetable for this RFT process is as follows: 

Event Indicative Dates 

Issue of RFT Friday, 27 April 2018 

RFT Closing Time and Date 2pm AEDST, Monday, 28 May 

2018  

Evaluation of RFT responses w/c 8 June  2018 

Negotiation/Clarification with short-listed Tenderers  8–22 June 2018 

Selection of preferred Tenderer 22 June 2018 

Finalise and Sign contract with preferred Tenderer 25 June 2018 

Transition/implementation  July 2018 

4.2 Timetable Variations 

 The indicative timetable set out in section 4.2 may be varied by the University at any time 

at its discretion. 

4.3 Language and Measurement 

 The tender, including all attachments, must be written in English and units of 

measurement must be expressed in Australian legal units of measurement. 

4.4 Offered Prices 

 Offered prices must be in Australian currency and exclude GST. 

4.5 Tenderers to Inform Themselves 

 The onus is on the Tenderer to be aware of the contents of this RFT. 

 Tenderers must specifically respond in order to every condition, statement of 

requirement and query raised in the RFT. 

 Tenderers are considered to have examined the RFT, any documents referred to in the 

RFT, and any other information made available in writing by the University to Tenderers 

for the purpose of responding, and to have satisfied themselves as to the correctness 

and sufficiency of their tenders including proposed prices. 

 The University will not accept responsibility for any misunderstanding arising from the 

failure by a Tenderer to comply with the requirements or arising from any ambiguity 
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contained in the Tenderer's offer.  Tenderer are encouraged to lodge any queries to 

www.eprocure.com.au/anu/ 

 Where pro forma documents have been provided, tenders should conform to the pro 

forma.  Where no pro forma has been provided, tender responses should be clear, 

concise and relevant. 

5. MINIMUM CONTENT AND FORMAT REQUIREMENTS 

 The University may exclude a Tenderer from further consideration if the University 

considers in its absolute discretion that the Tenderer’s response does not meet the 

minimum content and format requirements listed in this paragraph.  Notwithstanding 

anything else contained in this RFT, only requirements listed in this paragraph will be 

deemed as the minimum content and format requirements for the purposes of this RFT. 

(a) Tenders are to be written in English and use Australian Units of Measurement in 

accordance with section 4.3;  

(b) Tenders are to be in Australian Units of Currency and exclude GST in accordance 

with section 4.4; and 

(c) Returnable Schedules provided as Annexures A to D to this RFT must be 

completed and submitted. 

 

6. CONDITIONS OF PARTICIPATION 

 The University will exclude a Tenderer from further consideration and evaluation if the 

University considers in its absolute discretion that the conditions of participation set out 

in this paragraph have not been met by the Tenderer. Notwithstanding anything else 

contained in this RFT, only requirements listed in this paragraph will be deemed to be 

conditions of participation.  

 Tenders are to be lodged in accordance with section 3.2; and 

(b) At least three (3) years of experience operating in South Africa; experience 

operating at both national and provincial levels is a plus. 

7. TENDER EVALUATION 

7.1 Overview 

7.1.1 Following the RFT Closing Time, an evaluation process will take place to identify the 

Tenderer (if any) that will provide the best overall value for money to the University for 

the Goods/Services. 

7.1.2 If the University considers that there are unintentional errors of form in a Tender, the 

University may request the Tenderer to correct or clarify the error, but the University will 

not permit any material improvement to the tender.  If the University consider that the 

http://www.eprocure.com.au/anu/
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corrections would introduce unfairness into the evaluation process, the corrections will 

not be admitted for evaluation. 

 The evaluation process may involve at any stage: 

(a) the University contacting some or all Tenderers to clarify aspects of their Tenders; 

(b) shortlisting; 

(c) presentation or interviews or visits to some or all Tenderer sites; 

(d) discussions with and/or visits to customers or subcontractors of some or all 

Tenderers, whether or not those persons are provided as referees by a Tenderer; 

and/or 

(e) University negotiations with any or all Tenderers. 

 The University may make independent enquiries about any matter that may be relevant 

to the evaluation of a Tender including in relation to performance of any other contract 

the Tenderer has with the University. 

 Following the evaluation process, the University may give notice to Tenderer that it 

wishes to: 

(a) select one or more Tenderers as Preferred Tenderers to continue to the negotiation 

phase; 

(b) select Tenderer/s to enter into a contract with; or 

(c) cease the process. 

 Neither the Tenderer with the lowest Price, nor any Tender, will necessarily be accepted 

by the University. 

7.2 Evaluation Criteria and Weightings  

 The Evaluation Criteria for this process is as shown below.  This is provided for the 

information of Tenderers to enable them to prepare a response that best satisfies this 

RFT. 
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 Selection Criteria  Weighting  

1 
Company 

Experience 

Proven, strong experience and capacity in conducting 

quantitative data collection including: 

 designing and conducting large-scale individual 

and household-level surveys; 

 planning, organising, and managing survey 

logistics; and 

 sampling and data management. 

Strong network of experienced enumerators, 

supervisors, and data entry clerks in South Africa. 

Possession of the requisite hardware (including a secure 

server for survey data repository), software, technical 

expertise, and experience to design and deploy 

Computer-Assisted Personal Interviewing (CAPI) 

methods of data capture. 

Experience in conducting surveys on sensitive social 

issues.  

Good track record of engaging with government  

officials.  

 40% 

 
  

2 
Previous 

Experience  

Previous experience in managing and conducting large-

scale individual and household-level surveys on behalf 

of national government and/or major international 

development organisations. 

 10% 

3 
Methodology Sound technical methodology shown through proposed 

approach, including through Draft Implementation Plan 

and Work Plan.  

 25% 

4 
Key Personnel  Demonstrated ability to provide individuals with relevant 

experience and qualifications.   

Proposed overall team structure provides adequate 

resources to meet implementation requirements.   

 25% 

  TOTAL 
 

100% 

5 Price  
 

Not weighted 

6 Risk  
 

Not weighted 

 

7.3 Evaluation Process  

 Stages 1 and 2 of the evaluation process may be undertaken concurrently.  Any 

responses deemed to have not met the Minimum Content and Format Requirements 

and/or Conditions for Participation may be excluded from consideration. 
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Stage 1 – Initial Screening for Compliance 

7.3.2 Each Tender submitted will be screened for compliance with the Minimum Content and 

Format Requirements and Conditions for Participation specified in this RFT. 

7.3.3 Any Responses deemed to have not meet the Minimum Content and Format 

Requirements and/or Conditions for Participation may be excluded from further 

consideration 

Stage 2 – Technical Evaluation 

7.3.4 Each Tenderer is encouraged to address the Evaluation Criteria in its Tender in sufficient 

detail to enable an effective evaluation of its Tender against the Weighted Criteria. 

7.3.5 Any Tender that is determined by the University, at its absolute discretion, to be clearly 

not competitive and/or does not demonstrate the ability to satisfy the requirement in any 

of the Weighted Criteria may be excluded from further consideration. 

7.4 Stage 2B:  Price and Risk Evaluation 

Price Evaluation 

7.4.1 Price details should be included in Annexure C – Pricing Information.  The information 

included in this annexure should cover all costs of providing the Goods/Services. 

7.4.2 All assumptions or other caveats on which Tenders are based, and any effect of the 

assumptions or other caveats on Price, as well as information or events required to 

remove caveats, are to be included in the Tenderer completed Pricing annexure.  If no 

assumptions or other caveats are included in the tenderer’s completed Pricing annexure, 

the Tenderer will be deemed to have represented to the University that no assumptions 

or other caveats apply. 

7.4.3 In determining best value for money overall, the University is obliged to satisfy itself that 

Prices offered are reasonable.  The Tenderer agrees to provide access to such 

information as determined by the University in order to evaluate the reasonableness of 

its prices. 

7.4.4 The University, at its absolute discretion, may normalise prices so that they can be 

comparatively assessed. 

Risk 

7.4.5 The assessment of risk in respect of each Tender will take into account the Tenderer’s 

Statement of Compliance and may, without limitation, take into account: 

 overall risk arising out of, or concerning the Tender; 

 degree of compliance with the RFT, including the Statement of Requirement and 

the Draft Contract; 
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 risks identified as a result of the Technical and Price Evaluations; 

 risks identified from sources other than the Tender; 

 risks identified as part of the overall risk assessment; and 

 other risks identified during the evaluation of each Response. 

7.4.6 At the conclusion of this Stage, Short-listed Tenderers will be selected for participation 

in Stage 3 of the evaluation.  

7.5 Stage 3: Value for Money Assessment 

7.5.1 The University will determine which of the Tenders (if any) are likely to be able to provide 

the Services to the University at the best value for money overall through consideration 

of the scores from the technical evaluation, price evaluation and risk evaluation. 

7.6 Best offer Presentations 

7.6.1 The Tenderer should note that the University intends to select Preferred Tenderer/s (if 

any) primarily on the basis of the written Tenders submitted.  Accordingly, the Tenderer 

is encouraged to submit its best and unconditional offer in the first instance. 

7.7 Negotiation Phase  

7.7.1 The Preferred Tenderer may be requested to proceed to a negotiation phase (if any). 

7.7.2 During the negotiation phase (if any) of this RFT process, the university may: 

 engage in detailed discussions and negotiations, including parallel negotiations, 

with the goal of maximising the value for money overall for the University; and 

 seek variations to an offer or may seek supplementary offers in respect of any 

changes to the originally stated requirements. 

7.7.3 Without limiting its rights under this RFT, if in the University’s view during negotiations a 

Preferred Tenderer has retracted or attempts to retract, agreements or representations 

made in either its response or previous negotiations, the university may: 

 reject a preferred Tenderer’s Tender; 

 discontinue negotiations with that Tenderer; 

 re-enter negotiations or parallel negotiations with other Tenderers (including or 

excluding  Preferred Tenderers and other Tenderers); and/or 

 exercise any other right reserved by the University under law or elsewhere in this 

RFT. 
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7.7.4 At the end of the negotiation phase, the university will confirm whether any Tenderers 

remaining in the RFT process satisfies the requirements set out in this Section 7 and, in 

its absolute discretion choose a Successful Tenderer on the basis of this Section 7.  

7.8 Debriefs 

7.8.1 Tenderers will be offered a debrief in relation to their response at the conclusion of the 

RFT process. 

8. INFORMATION TO BE PROVIDED BY THE TENDERER 

8.1 Response Form 

 Tenderers should complete Annexure A - Response Form.  This form includes: 

(a) Tenderer Business Details. 

(b) Tenderer’s point of contact (this person should be available during the evaluation 

process to engage with the University as required.  Where it is necessary for the 

University to engage with Tenderers during the evaluation process, the Tenderer 

may be requested to respond in writing and must do so within three (3) working 

days.  The evaluation process will not be delayed by late responses by Tenderers.  

Where answers to specific queries are not provided promptly, assessments will be 

based on the information provided in the Tender). 

(c) Tenderer Profile. 

(d) Conflict of Interest Declaration. 

(e) Proposed Subcontractors (Tenderers are advised that the successful contractor 

must not subcontract the whole of its obligation but, with the prior written consent 

of the University, may, subcontract part of its obligation.  This must be disclosed 

within the RFT response). 

(f) Ability to deliver the required services/responses against the evaluation criteria. 

(g) Referee Details (Tenderers are requested to submit a factual statement of previous 

experience and achievement in performing similar or comparable work.  The 

University may conduct reference checks (including site visits, if relevant) on 

Tenderers. Reference checks may be conducted with any referee proposed by the 

Tenderer in its RFT response, or with any other organisation selected by the 

University at its discretion). 

8.2 Statement of Compliance 

 Tenderers are required to respond to all requirements of the RFT documentation at 

Annexure B – Compliance Checklist. Tenderers must report compliance against the 

requirements in accordance with the following rules: 



 

Commercial In Confidence   Page 18 of 22 

ANU18-026 IDM Survey RSA - RFT Head Doc Final v0.1  3 May 2018 

ANU18-026 – IDM Survey – Republic of South Africa  

 “Complies” means: 

(i) in the case of a paragraph/clause which is of an informative nature only, that 

the paragraph/clause has been read and understood; 

(ii) in the case of a paragraph/clause which specifies a requirement or 

characteristic of performance to be met by the Tenderer, that the Tenderer 

is able to provide that requirement or characteristic of performance as 

specified; and 

(iii) in the case of a paragraph/clause which imposes a condition, that the 

condition is agreed to. 

 “Partially compliant” means the condition, characteristic or performance 

requirement in the paragraph/clause can be substantially met by the Tenderer, 

subject to certain qualifications. 

(i) “Not compliant” means the condition, characteristic or performance 

requirement in the paragraph/clause is not substantially met. 

(ii) Responses such as “noted” are not acceptable when listed against the draft 

Contract at Schedule 1. 

(iii) If a Tenderer does not include any items of partial or non-compliance in the 

Compliance Statement, the Tenderer will be regarded as fully complying with 

all paragraphs/clauses of the relevant RFT document (including all 

paragraphs/clauses of all Schedules). 

 Where a Tenderer responds with Partially Compliant or Not Compliant to a particular 

paragraph/clause: 

 details of the extent of partial compliance or non-compliance must be included in 

the response; and 

 consideration will be given to the responses during the evaluation of tenders, with 

any significant non-compliance with the terms and conditions of this RFT (and draft 

Contract) possibly rendering a tender ineligible for further consideration. 

 The Tenderer should also provide additional information in relation to the partially or non-

compliant response, including the reasons for this response and any alternative tender.  

Any such additional information must be provided in summary format. 

8.3 Pricing Information  

8.3.1 Tenderers are required to complete the pricing matrix at Annexure C – Pricing 

Information  

8.3.2 Tenderer prices are to be inclusive of all things necessary and incidental to the provision 

of the required services to the required standard.  
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8.3.3 Prices quoted are to be in Australian dollars, and are to be exclusive of GST where 

applicable. They should also include any applicable taxes, levies and insurance, freight 

or import duties. 

8.3.4 Prices should be calculated on the basis that they remain firm for the period of the 

contract. 

8.3.5 Tenderer’s should submit a detailed payment schedule for the University’s consideration 

including information on any pre-payment. 

8.4 Tenderer’s Declaration  

8.4.1 Tenderers are required to complete the Tenderer’s Declaration at Annexure D  

9. CONDITIONS OF RFT 

9.1 Ownership of Tender Material 

 All material submitted in response to this RFT becomes the property of the University.  

Such intellectual property as may exist in the information contained in the tender will 

remain vested in the Tenderer. 

 By submitting a tender, the Tenderer allows the University to copy and do anything 

necessary to the material, including the Tenderer’s intellectual property contained in the 

response, for the purpose of evaluating the Tenderer’s response and negotiating a 

contract should the Tenderer proceeds to that phase of the process. 

9.2 Confidentiality of Information 

 The University’s Confidential Information 

 Tenderers are required to ensure that any of their employees, agents or sub-

contractors involved in meeting the University’s requirements do not either directly 

or indirectly record, divulge or communicate to any person any confidential 

information concerning the affairs of the University or any third party information 

acquired or obtained in the course of preparing a RFT response, or any documents, 

data or information provided by the University and which the University indicates 

to Tenderers is confidential or which Tenderers know or ought reasonably to know 

is confidential. 

 Tenderer’s Confidential Information 

 The University will treat as confidential any information provided by a Tenderer 

which is nominated by the Tenderer as confidential information in Annexure A.  

The University’s obligations in relation to Tenderer provided confidential 

information will not be taken to have been breached to the extent that the 

information: 
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(i) is disclosed by the University to its officers, employees, subcontractors or 

advisors in order to conduct the RFT process, including the preparation of 

any resultant contract;  

(ii) is disclosed to the University’s internal management personnel or advisors, 

solely to enable effective management or auditing of the RFT process; 

(iii) is disclosed by the University in response to a request by a House or 

Committee of the Parliament of the Commonwealth of Australia; 

(iv) is authorised or required by law to be disclosed; or 

 is in the public domain other than due to a breach of the relevant obligations of 

confidentiality. 

9.3 Conflict of Interest 

9.3.1 During the RFT process, the Tenderer must immediately advise the University in writing 

of any circumstances or relationships constituting a Conflict of Interest or potential 

Conflict of Interest in respect to its RFT response, or the Tenderer’s obligations under 

the contract if the Tenderer is awarded the Contract.  The University in its absolute 

discretion, may: 

 enter into discussions to seek to address such Conflict of Interest;  

 exclude the Tenderer from the process and further evaluation; or 

 take any other action it considers appropriate. 

9.4 Ethical Dealing 

 The University’s policy is to engage in the highest standards of ethical behaviour and fair 

dealing throughout the RFT process. The University requires the same standards from 

those with whom or which it deals. Responses should be compiled without the improper 

assistance of employees or former employees of the University and without the use of 

information improperly obtained or in breach of an obligation of confidentiality. 

 Tenderers should not: 

 engage in misleading or deceptive conduct in the relation to the RFT process; 

 engage in any collusive tendering, anti-competitive conduct, or any other unlawful 

or unethical conduct with any other Tenderers, or any other person in connection 

with the RFT process; or 

 attempt to influence improperly any officer, employee or agent of the University, or 

violate any applicable laws or the University policies regarding the offering of 

inducements in connection with the RFT process. 
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 The University may exclude from consideration any response lodged by a Tenderer 

which, in the University’s reasonable opinion, has engaged in any behaviour contrary to 

this section (9.4) in relation to the RFT process. 

9.5 Right Not to Proceed 

 The University is not bound contractually, or in any other way, to Tenderers that respond 

to this RFT.  The University reserves the right not to proceed with this RFT or any part 

of it, and to suspend or vary the RFT and/or its requirements at any stage. 

9.6 Joint RFT 

 The University’s intention is for one Tenderer to be selected for provision of IDM Survey 

Services in South Africa. Tenderer’s may take a consortium approach, but in such a 

case, the Tenderer will need to nominate one company to be the prime Tenderer. 

9.7 Multiple Suppliers  

 The University reserves the right to select multiple Suppliers for the provision of services 

contained within this RFT. This may take the form of separate suppliers for distinct 

products or services. 

9.8 Costs Borne by Tenderer 

 All costs and expenses incurred by Tenderers in any way associated with the 

development, preparation and submission of a RFT response, including but not limited 

to attendance at meetings, discussions, presentations and providing any additional 

material required by the University, will be borne solely by the Tenderers. 

9.9 No Legal Relationship 

 No binding legal relationship will arise out of this process until execution of a contract 

with the selected Tenderer.   

9.10 Information 

 The University will not be liable for any incorrect or misleading information, or any 

omission or failure to disclose information. 

9.11 Tenderer Acknowledgements 

 Tenders are submitted on the basis that Tenderers acknowledge: 

 they do not rely on any representation, letter, document or arrangement, whether 

oral or in writing, or other conduct as adding to or amending these conditions other 

than amendments in accordance with section 3.8; 

 they do not rely upon any warranty or representation made by or on behalf of the 

University, except as are expressly provided for in this RFT, but they have relied 
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entirely upon their own inquiries and inspection in respect of the subject of their 

Tender; and 

 the University is not responsible for any loss, damage, costs or expenses incurred 

by Tenderers or any person if, for any reasons, a RFT or any other material or 

communication relevant to this RFT, is not received on time, is corrupted or altered 

or otherwise is not received as sent, cannot be read or decrypted or has its security 

or integrity compromised. 

10. INTERPRETATION OF RFT 

10.1 Definitions & Interpretation 

 In this RFT, unless the contrary intention appears: 

 Conflict of Interest means any matter, circumstance, interest, or activity affecting 

the Tenderer (including the officers, employees, agents and subcontractors of the 

Tenderer) which may or may appear to impair the ability of the Tenderer to provide 

the requirements to the University diligently and independently; 

 Draft Contract means the document set out at Schedule 1; 

 Late Response means a RFT that is not lodged by the RFT Closing Time and Date, 

as further defined in section 3.4; 

 RFT Head Document means this document; 

 RFT Closing Time and Date means the date and time set out in section 3.2; 

 RFT Modification Procedure means the procedure for modification of the RFT set 

out in section 3.8. 

10.2 Governing Law 

 The governing law of the Australian Capital Territory applies to the RFT. The courts 

of the Australian Capital Territory have non-exclusive jurisdiction to decide any matter 

arising out of this RFT. 

10.3 Acronyms 

10.3.1 The following acronyms are used throughout this RFT: 

Acronym Meaning 

ACT Australian Capital Territory 

ANU/University Australian National University 

IDM Individual Deprivation Measure 

RFT Request for Tender 

 


