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0. List of abbreviations 

AVB- General Terms and Conditions of Contract (AVB) for supplying services and work 2018 

ToRs- Terms of reference 

BMZ-  German Federal Ministry for Economic Cooperation and Development   

FSM -  Fecal Sludge Management  

FSTP- Fecal Sludge Treatment Plant  

GPS – Geographical Position System   

GIZ - Deutsche Gesellschaft für Internationale Zusammenarbeit  

MIS- Management Information System   

ULB- Urban Local Body  

TOS -  Transerve Online Stack   
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1. Context 

Deutsche Gesellschaft für Internationale Zusammenarbeit (GIZ)  
  

GIZ is a federal enterprise, which supports the Government of the Federal Republic 
of  Germany in achieving its objectives in the field of international cooperation for sustainable  

development. The German Government has been cooperating with India for over 60 years 
by offering its technical expertise through GIZ in areas that are national priorities. With a 
global footprint in over 130 countries, GIZ leverages its regional and technical expertise for 
local innovation. To address India's need for sustainable and inclusive growth, in partnership 
with stakeholders, GIZ's key focal areas are:  
• Energy (renewable energy and energy efficiency)  
• Environmental Policy, Preservation and Sustainable Use of Natural Resources  

(sustainable urban and industrial development, natural resource management, climate  

change adaptation, biodiversity etc.)  
• Sustainable Economic Development (rural finance, social security systems, small and  

medium enterprises)  
  

Smart Urban Sanitation   
 
Under the develoPPP.de Programme established by the German Federal Ministry for 
Economic Cooperation and Development (BMZ), a cooperation agreement between GIZ 
and Transerve Technologies has been signed to implement “Smart Urban Sanitation”.   
  

Under this cooperation agreement, GIZ and Transerve have partnered to implement a Smart 
FSM solution in 2 urban local bodies (ULBs) of Telangana. It is being proposed that a web and 
mobile-based workflow/system be implemented to streamline the desludging operations for 
FSSM (Fecal Sludge and Septage Management).   
   

About Transerve Technologies   
 
Transerve is a location intelligence, geospatial and urban software solutions company based 
in India. Transerve has been working in the domain of creating geospatial solutions for urban 
governance for various cities in India. Its solutions have been deployed for revenue 
augmentation, fecal sludge management and urban utilities. Transerve’s geospatial 
platform, Transerve Online Stack, is used for handling location data and using it for analytics 
and decision making.   
 
Objective of the Services to be performed by the Contractor  

 
Fecal Sludge Management processes follow a broadly similar pattern across the country. 
Though Transerve’s geospatial platform TOS (Transerve Online Stack) and FSM product have 
been created for a generic use case applicable to Indian cities, it is crucial that ULB and state-
centric customizations be carried out at the software level to achieve usability and easy 
adoption.  
The responsibility of the Contractor, is therefore, require to the Transerve Online Stack 
platform in close coordination with Transerve and GIZ suiting to specific requirements in 
the two selected urban local bodies in Telangana state.   
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2. Tasks to be performed by the contractor 

The contractor is responsible for providing the following services:  

An agency is required to customize Transerve's geospatial tool TOS (Transerve Online 
Stack) as well as Transerve’s FSM product and create a contextualized Smart FSM platform 
for the use of the ULBs. The project shall cover the implementation of the following 2 ULB’s of 
Telangana-   

The contractor is responsible for providing the following services (but not limited to):  

I. Customization of the TOS & FSM platform   

II. Localization/Vernacular Content on the Platform   

III. Development of Analytical Capabilities on the Platform   

Scope of Work (Tasks & Actions)  

Customisation  

Fecal Sludge Management in the selected ULBs shall be used for either the entire geography 
or a substantial region of the respective cities. Sludge collection process by trucks (municipal 
or private or both) at household level and its clean disposal at the treatment plants shall be 
managed using the customized platform. Identified work flows shall need to be assessed and 
compared with the existing capabilities of Transerve’s Platform. The existing Transerve FSM 
platform follows a generic multi-tenant architecture, which treats all ULBs as tenants on a 
single digital platform.   

The customization and white labelling of the Smart FSM solution involves the customization 
of the following modules:   

1. Administration / User Management module   

This interface will allow a central administrator to enroll new users on the platform.  It is 
envisaged that the major roles of users using the platform shall consist of: municipal officers, 
sanitation/public health officer of the ULB, FSTP operator, vehicle/truck operators and 
citizens. The module shall enable the administrator to create users from within the ULB as well 
as other stakeholders involved in FSM process (eg: truck operators). Role-based access 
shall also be configurable in this module.   

2. ULB Management Module   

This module is intended to register ULBs, assign roles to users, upload geographic details, 
etc. Since the platform is intended to be scalable and more ULBs may be added, this module 
should enable multiple tenants (ULBs) to be configured by the system administrator.   

3. Desludging Module with Mobile App for Truck Operators  

Users from ULB and truck operators shall use this module to carry out scheduled and 
emergency desludging operations.  This module will enable the ULB administrator to 
schedule desludging of bulk generators and citizen requests (treated as emergency requests) 
and assign the task to desludging operators.   
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4. Septage Treatment Plant Operator module for Sludge Disposal Reporting  

This mode is intended to assist FSTP operators to log the daily disposal activities by truck 
operators. FSTP operators shall use an easy-to-operate Android based mobile app, which 
shall be localized in vernacular language.  The data collected by FSTP users shall be available 
with the ULB staff for  monitoring and analysis.    

5. Integration with existing GPS feed from installed vehicles:    

If GPS devices are installed on the vehicles, a vehicle tracking system could be extended.  This 
module shall be contingent on availability of Vehicle Tracking Devices and data feed from such 
existing systems in the identified ULBs. If such devices/system is not in practice, then only the  

backend development to consume data from any future installations of Vehicle Tracking 
Systems shall be provisioned.   

Key activities to be performed by the Contractor include:   

• Study of the local business processes and stakeholders involved in FSM value chain 
in the selected ULBs  

• Creation of a comparison matrix of feature availability on TOS & FSM Platform 
against the identified business processes  

• Creation of a software requirement specification (SRS) document and software 
customization plan  

• Development of a customized FSM platform using geospatial tools and capabilities 
from TOS; along with security/vulnerability assessment by third party CERT-in 
empanelled IT security agency 

• Creation of dashboards and MIS reports for stakeholders at ULB and State Level, as 
well as for GIZ and its partners for the purpose of monitoring and evaluation  

• Maintain staging and/or development environments of the platform on a cloud-based 
server for demonstration, testing and training 

• To appoint multi-disciplinary experts (with requisite qualification and experience in the 
IT field) and supporting staff timely delivery of support the above-mentioned task.   

• To be in regular contact the with Transerve and GIZ and seek their suggestions/ 
views / inputs etc. and any further information, if required.  

II. Localization/Vernacular Content on the Platform   

Review the baseline study report of the selected ULBs prepared by consultant(s) appointed 
by GIZ shall be shared with the Contractor. Using the findings in this report and the system 
study carried out by the Contractor for customization, the Contractor shall localize the 
platform for the identified stakeholders at state and ULB levels. The localization requirements 
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are identified as follows (the list is not exhaustive, and the Contractor may need to add 
additional items for localization):  

- Vernacular version of the system and mobile apps for ULB users  

- Configuration of ULBs, users and their respective roles  

- Configuration of organization hierarchy of the ULBs  

- Citizen facing interfaces and payment process  

III. Development of Analytical Capabilities on the Platform  

1. Reporting functionality on web module   

Dashboards shall be customized and developed for state DMA and ULB officials. These 
dashboards shall provide a summary view on the regular monitoring of the desludging and 
treatment operations. Detailed reports shall be made available using the Reporting module. 
These reports shall cover: desludging operations, disposal and treatment. In case, IoT devices 
are installed at FSTP locations to monitor water quality of treated septage, then the system 
shall provision to display a dashboard using the data received from such sensors. Web-based 
analytics on capacity utilization of existing infrastructure, citizen service delivery metrics shall 
be included.  

IV.  Rollout of the smart FSM platform to all the wards in the selected ULBs.   

The scope of work shall also include all the items which are not specifically mentioned above 
but which are reasonably implied for the satisfactory achievement of the desired 
objectives of the ToR.  

Schedule 

Phase 1:  Customization of the TOS & 
FSM platform   

Phase 2: Support and Maintenance( 
indicative)  

Customizati
on of the 
TOS & 
FSM 
platform   

   

  

Localizatio
n/Vernacul
ar Content 

on the 
Platform 

 Migration and 
re-deployment 
of the platform 
on state data 
center or ULB-
based server, 
hosting of the 
platform on 
cloud, 

Postproduction 
support of the 
customized 
solution  

  

Hosting of the platform 
on a cloud-based  

Jan 2022 

  

 Jan 2022 October 2022 March 2023 September 2023 
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Certain milestones, as laid out in the table below, are to be achieved by certain dates during 
the contract term, and at particular locations:  

Sl 
no 

Milestone  Deadline  

  Phase-1 Customization of the TOS & FSM platform   
 

1 Inception Report (detailing out approach and 
methodology, timeline, project implementation plan 
and functional requirements document)  

1 month from the start date   

2 Customization of the TOS & FSM platform, along with 
Localization/Vernacular Content on the Platform  

 3 months from the contract date  

3 Development of Analytical Capabilities on the 
Platform   

6 months from the contract date  

4 Go-live after Testing and Submission of Final Report  9 months from the date of 
contract   

  Phase-2 Support and Maintenance( indicative) 
 

1 Postproduction support of the customized solution   17 months from the date of 
contract   

2 Hosting of the platform on a cloud-based server 24 months from the date of 
contract   

Format (soft copy): Soft copies of reports, software  
Nature/form of deliverables: Inception report in soft / Hard copy, software testing reports, final 
report Hard copies   
  
Period of assignment: From October 2021 until October  2022  ( 12 months from Date of 
contract  
 
Note : If the Contractor fails to meet the agreed delivery dates and deadlines, then GIZ is 
entitled, to demand a contractual penalty as specified in the General Terms of Contract  

3. Concept  

In the bid, the bidder is required to show how the objectives defined in Chapter 2 are to be 
achieved, if applicable under consideration of further specific method-related requirements 
(technical-methodological concept). In addition, the bidder must describe the project 
management system for service provision.  

Technical-methodological concept 

Strategy: The bidder is required to consider the tasks to be performed with reference to the 
objectives of the services put out to tender (see Chapter 1). Following this, the bidder presents 
and justifies the strategy with which it intends to provide the services for which it is responsible 
(see Chapter 2). 

The bidder is required to present the actors relevant for the services for which it is responsible 
and describe the cooperation with them.  
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The bidder is required to present and explain its approach to steering the measures with the 
project partners and its contribution to the results-based monitoring system.  

The bidder is required to describe the key processes for the services for which it is responsible 
and create a schedule that describes how the services according to Chapter 2 are to be 
provided. In particular, the bidder is required to describe the necessary work steps and, if 
applicable, take account of the milestones and contributions of other actors in accordance with 
Chapter 2. 

The bidder is required to describe its contribution to knowledge management for the partner 
and GIZ and promote scaling-up effects (learning and innovation).  

Other specific requirements 

Project management of the contractor 

The bidder is required to explain its approach for coordination with the GIZ project. 

• The contractor is responsible for selecting, preparing, training and steering the experts 
(international and national, short and long term) assigned to perform the advisory tasks. 

• The contractor makes available equipment and supplies (consumables) and assumes the 
associated operating and administrative costs. 

• The contractor manages costs and expenditures, accounting processes and invoicing in 
line with the requirements of GIZ. 
The contractor reports regularly to GIZ in accordance with the AVB of the Deutsche 
Gesellschaft für Internationale Zusammenarbeit (GIZ) GmbH from 2018 

In derogation from GIZ AVB, the contractor makes contributions to reports to GIZ’s 
commissioning party instead of submitting its own reports. 

In addition to the reports required by GIZ in accordance with AVB, the contractor submits the 
following reports: 

• Inception report 

• Contributions to reports to GIZ’s commissioning party 

• Brief quarterly or half-yearly reports on the implementation status of the project (5-7 pages) 

The bidder is required to draw up a personnel assignment plan with explanatory notes that 
lists all the experts proposed in the bid; the plan includes information on assignment dates 
(duration and expert days) and locations of the individual members of the team complete with 
the allocation of work steps as set out in the schedule. 
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4. Criteria for Eligibility of firms  

Eligibility (pre-qualification) requirements and short-listing criteria for assessing the eligibility 
of Consulting firms :  
  
Eligibility (pre-qualification) requirements  
  
I.   Commercial Assessment   
The agency must have the following administrative and financial requirements for conducting 
the assignment  
  

1. Be a registered as national organization or entity The bidder should be a firm / company 
registered / incorporated in India under the Companies Act, 1956;  

2.  Average annual turnover for the last three financial years should be at least 160,000 
Euros ( In INR)  

3. The agency should have minimum 20 employees as on 31st December 2020 
 

II.Technical Assessment   
 

  Each reference projects with a minumum commission value of 25000€ 
 

A. Minimum Requirement   
 

1. At least the agency must have handled at least 3 IT projects web 
development technologies  with state government departments or ULBs (Waste/ 
FSM etc).   

2. At least agency should have experience in implementing at least 1 project using 
the Transerve TOS platform in the last 5 years 

  
Bidders meeting the above Eligibility (pre-qualification) requirements shall 
be shortlisted based on the below criteria  
  
Short-listing criteria (only for procedures with pre-qualification) :  
 

B. Weighted Average   
  

1. Technical Experience:  
  

• Experience in web development using technologies such as JavaScript, Node.js, 
Angular, etc.    

• Projects involving geo-spatial data and GIS, as well as visualising spatial and attribute 
data within web interfaces   

• Good experience working with government clients; B2A (Business to Administration) 
and B2C (Business to Customer)   

• Ability to work on and customise platforms having microservices architecture  
  
2.Regional Experience :  
  

• The company shall have work experience n the South Asia region, especially India  
  
3.Experience of development projects:  
  

• Experience of development projects (Official Development Assistance Financed)    
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The technical proposals of only the shortlisted bidders (minimum score of 500 points  
in the Grid for assessing the eligibility of consulting firms) shall be assessed (evaluated) based 
on the criteria mentioned in the Grid for the technical assessment of bids enclosed.  
  
The shortlisted bidders shall be asked to make a technical presentation (15 mins), which  
shall be a part of the technical assessment.   
  
4A. Personnel concept 
The bidder is required to provide personnel who are suited to filling the positions described, on 
the basis of their CVs (see Chapter 0), the range of tasks involved and the required 
qualifications. 

The below specified qualifications represent the requirements to reach the maximum number 
of points. 

The bidder is required to provide personnel who are suited to filling the positions described,  
on the basis of their CVs (See Chapter-7), the range of tasks involved and the required 
qualifications.  
The below specified qualifications represent the requirements to reach the maximum  
number of points.  
Team Leader: Senior Expert (1 Nos) (2.1)    
 
Tasks of the Team leader   
 

• Overall responsibility of the package of the contractor (quality and deadlines)   
• Coordinating and ensuring communication with GIZ, partners and others involved in 

the project   
• Personnel management, in particular identifying the need for short-term experts and 

their deployment within the available budget   
• Planning and steering assignments and supporting the urban local bodies   
• Regular reporting in accordance with the timelines  

Qualifications of the Team Leader:   
 

• Education/Training (2.1.1): university qualification  Bachelor’s in Computer Science/ 
IT / Master’s in Computer Applications 

• Language (2.1.2): Good business language skills in English   
• General professional experience (2.1.3): 10 years of experience in Project 

Management and/or Business Analysis and/or Quality Assurance   
• Specific Experience (2.1.4): 5 years of experience in end-to-end software 

development project delivery   
• Leadership/management experience (2.1.5): 5 years as Project Manager in a 

company   
• Regional experience (2.1.6): 5 years of experience in India   
• Development Cooperation (DC) experience (2.1.7): Experience in Development 

Cooperation (DC) projects   
• Other (2.1.8): Experience in Government IT projects    
  

Expert – 1: Quality Analyst (1 No) (2.2)    
 
Tasks of Quality Analyst   

• Carry out detailed analysis of requirements and compare it with existing functionalities 
on Transerve TOS and FSM platforms   
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• Document functional processes and workflows involved in FSM value chain in the 
ULBs and create software quality control processes for all the workflows   

• Document stakeholders and platform users and their access levels on the platform   
• Create test cases and carry out manual testing for the platform   

   
Qualifications of the Quality Analyst:   

• Education/Training(2.2.1): University qualification  Bachelor in Computer Science/ IT   
• Language (2.2.2): NA 

• General professional experience (2.2.3): 5 years of experience in Software Quality 
Analysis   

• Specific Experience (2.2.4): 3 years of experience in manual and regression testing, 
creating test cases and quality assurance processes   

• Leadership & Management Experience (2.2.5): NA 

• Regional experience (2.2.6): NA 

• Development Cooperation (DC) experience (2.2.7):  NA 
• Other (2.2.8):   NA 

 
Expert – 2: Solution Architect (2.3)   
 
Tasks of Solution Architect:   

• Translate function requirement specifications to software architecture for the 
software development team   

• Create development and staging environments for testing   
• Coordinate with Transerve Team to understand and create the customized solution on 

TOS & FSM platforms   
• Support Team Leader in project management, with activities specific to software 

development   
• Smoothen software development processes by making APIs and dependencies 

available for web and mobile teams   
   

Qualifications of Solution Architect:    
• Education/Training (2.3.1): University qualification Bachelor’s in Computer Science/ 

IT/Master’s in Computer Application   
• Language (2.3.2): NA   
• General professional experience (2.3.3):3 years of experience in Project 

Management and/or software development   
• Specific Experience (2.3.4): At least 2 completed projects with demonstrated 

experience on creating solution architecture   
• Leadership & Management Experience (2.3.5): NA   

• Regional experience (2.3.6): NA  
• Development Cooperation (DC) experience (2.3.7): NA  
• Other (2.3.8):  NA  

   

   

Expert – 3: Lead Backend Engineer (2.4)    
 
Tasks of Lead Backend Engineer:   

• Lead and carry out software development processes by making APIs and 
dependencies available for web and mobile teams   

• Ensure the applications adhere to security standards as defined by certification 
agencies    

• Coordination with cross-functional software development teams and facilitation of 
communication for effective delivery    
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• Implement microservices to containerize the application stack    
• Lead the team of backend and frontend developers    
• Coordinate with Transerve’s Technical Team to understand and create the 

customized solution on TOS & FSM platforms   
   
Qualifications of Lead Backend Engineer:    

• Education/Training (2.4.1): University qualification Bachelor’s in Computer 
Science/Engineering/ IT / Master’s in Computer Application  

• Language (2.4.2): NA 

• General professional experience (2.4.3): 5 years of experience in software 
development; 3 years as backend engineer   

• Specific Experience (2.4.4): At least 2 complete projects in the capacity of lead 
backend engineer in the past 3 years  

• Leadership & Management Experience (2.4.5): NA    
• Regional experience (2.4.6): NA  
• Development Cooperation (DC) experience (2.4.7): NA  
• Other (2.4.8):  NA  

   
Pool of Short-term Experts ( 8 Nos.) (2.6 & 2.7)    
 
In addition to the key experts, the Contractor shall also need to deploy short-term experts for 
specific tasks, including, but not limited to: Software Backend and Frontend Development, 
Mobile App (Android) Development, Software Requirement Specification Documentation, 
User Interface Design, Data Science & Analytics. The brief profiles shall be provided with the 
technical proposal with information on the profile, skillset and experience of the expert, and the 
bidders should enlist the short-term expert names and roles with their technical proposal.    
 
Qualifications of the  7 short-term expert pool 

- Education/training (2.6.1): 7 experts with university qualification Bachelor’s in 
Computer Science/ IT/ Applications,  

- Language (2.6.2): NA 
- General professional experience (2.6.3): 7 experts with at least 5 years of experience 

in the IT sector,  
- Specific professional experience (2.6.4): 6 experts with at least 3 years of proficiency 

in web & mobile applications and data analytics 1 expert (business Analyst) with 
domain knowledge  

- Regional experience (2.6.5): NA 
- Development Cooperation (DC) experience (2.6.6): NA 
- Other (2.6.7): NA 

 

Qualifications of the 1 (Language- Regional) short-term expert pool 
 

- Education/training (2.7.1):  university qualification Bachelor in Arts (Telugu) or any 
other related degree 

- Language (2.7.2):  Good language skills in Telugu and English  
- General professional experience (2.7.3):  5 years of experience of professional 

experience  
- Specific professional experience (2.7.4): 3 years of professional experience in 

language translation English to Telugu 
- Regional experience (2.7.5): Experience of working in Telangana or AP 
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- Development Cooperation (DC) experience (2.7.6): NA 
- Other (2.7.7): NA 

Soft skills of team members 
In addition to their specialist qualifications, the following qualifications are required of team 
members: 

- Team skills 
- Initiative 
- Communication skills 
- Sociocultural competence 
- Efficient, partner- and client-focused working methods 
- Interdisciplinary thinking 

 

The bidder must provide a clear overview of all proposed short-term experts and their individual 
qualifications. 

5.Costing requirements 

Financials shall be provided only for phase-1 

Assignment of personnel 

Sr.  Personnel  Nos.  Expert 
months 

Place of performance* 

1  Team Leader Cum Senior 
Expert  

1  9 At least one of these 
experts shall be based in 
Telangana State for the 

entire course of the 
project delivery. 
Field/Remote  

Remote  
Remote 

2  Quality Analyst  1  9 

3  Solution Architect  1  9 

4  Lead Backend Engineer  1  8 Remote  

5  Pool of Short-term Experts  8  24 Remote-  

   TOTAL  12  59    

 Assignment of personnel mentioned above is for phase-1 only 

 

Assignment of Short-term Experts 

Since this is a software customization assignment, the bidder may deem fit to add a pool of 
short-term experts to work on specific modules/parts of the assignment. The indicative roles 
are mentioned in Section 4 of this document. The duration of deployment of this pool shall be 
used for costing.  

Travel 
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The bidder is required to calculate the travel by the specified experts and the experts it has 
proposed based on the places of performance stipulated in Chapter 2 and list the expenses 
separately by daily allowance, accommodation expenses, flight costs and other travel 
expenses. 

Travel 

On request of GIZ  or if the Team Leader needs, relevant senior experts from the Pool of Short-
terms Experts shall be invited to participate in various meetings in Telangana and Delhi  

Other costs 

Stationery and Printing 

6.Inputs of GIZ or other actors 

GIZ and/or other actors are expected to make the following available:  
1. Introduce the agency to the ULB and state administration at the start of the 
project.  
2. Suggest additional participants for any meetings, trainings, and workshops  
3. Any technical support required for the success of this initiative  
4. Support in the field visit of the participants  

  
Transerve shall enable the successful bidder with the following:  
  

1. Technical documentation and architecture of its TOS & FSM platforms  
2. Integration parameters and customization endpoints  
3. Any technical support required to customize the platforms  

  
Govt partners   
  

1. Sharing existing data and information   
2. Validation of the data   
3. Coordination and support in hosting the web applications   

7.Requirements on the format of the bid 

The structure of the bid must correspond to the structure of the ToRs. In particular, the detailed 
structure of the concept (Chapter 3) is to be organised in accordance with the positively 
weighted criteria in the assessment grid (not with zero). It must be legible (font size 11 or 
larger) and clearly formulated. The bid is drawn up in English      (language). 

The complete bid shall not exceed __30__ pages (excluding CVs & other supporting company 
documents) 

The CVs of the personnel proposed in accordance with Chapter 0 of the ToRs. The CVs shall 
not exceed _4__ pages. The CVs must clearly show the position and job the proposed person 
held in the reference project and for how long. The CVs should be submitted in English 
(language) only. 
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If one of the maximum page lengths is exceeded, the content appearing after the cut-off point 
will not be included in the assessment. 

As the contract to be concluded is a contract for works, please offer a fixed lump sum price 
that covers all applicable costs (fees, travel expenses etc.). The price bid will be evaluated 
based on the specified lump sum price. For our internal costing and any further commissions, 
please also provide the daily rate which the prices are based on. A breakdown of costs is 
required. 

8.Option 

After the tasks put out to tender have been completed, important elements of these tasks can 
be continued or extended within the framework of a follow-on assignment. Individual points: 

The intended additional required services are comprising the phases (see schedule, page 6) 

The scope for the follow-on assignment includes these key tasks/deliverables:  

1. Migration and re-deployment of the platform on state data center or ULB-based 
server OR hosting of the platform on cloud  

2. Post-production support after go-live of the platform 

Assignment of personnel for follow on contract  

Team leader:  2 expert months  

Pool of Experts  

Backend support Engineer: 7 expert months  

Front end support Engineer: 7 expert months  

Mobile Support Engineer: 2 expert months  

 
Travel  

The travel detail under the follow on contract depends on the requirement after completion of 
preliminary contract. And travel anyways is reimbursable cost on actuals. So the no. of trips 
and days will be decided later.  

The option is exercised in the form of an extension to the contract based on the already 
offered individual rates.  

9.Annexes 

“DATA PROTECTION 
 
When developing data processing systems on behalf of the GIZ, the contractor must comply 
with the provisions of the GDPR and some local laws (which must be verified, especially in 
non-EU countries) regulating such systems, as they (the systems) are meant for the processing 
of personal data. In this regard, compliance with the requirements of data protection by design 
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and by default becomes imperative, when creating Apps, software, websites, monitoring 
cameras, and any other tool that is used to process personal data.  
 
At the centre of such considerations for privacy by design and by default are data protection 
principles and the rights of the data subjects. The most relevant data protection principles here 
are: lawfulness, transparency, data minimization, storage limitation, accuracy, and most 
especially, integrity and confidentiality. The principle of integrity and confidentiality, for 
instance, demands the application of privacy enhancing technologies, such as access control 
(through strong passwords), authentication, encryption, pseudonymization etc., to protect 
against data breaches. The practical implication of these principles are well elaborated in 
Annex 1. (“THE CREATION OF A DATA PROCESSING SYSTEM UNDER THE GDPR”). 
 
Parallel to the above-mentioned principles are the numerous rights accorded to the data 
subject, which cannot be given less weight. As a matter of fact, the GDPR requires the 
controller to facilitate the exercise of the data subject’s rights. The system must foresee and 
provide the possibility for the exercise of the following rights: the rights to rectification; erasure; 
and data portability; the right to withdraw consent; rights to restrict or object to processing (with 
these last two requiring the temporal deactivation of the profile without deleting his personal 
data). See Annex 1. 
 
The technology used to ensure compliance with these provisions must reflect the state of art 
and must be enough to mitigate any threat to the rights and freedoms of the data subject, such 
as losing control over his personal data. It shall be periodically reviewed and updated. » 

10, Specific Conditions pertain to Covid- 19 Measures (The specific conditions are 
only applicable to contracts with necessity of outstation or local travel for the 
purpose/fulfilment of assignment.) 

The specific conditions pertain to Covid- 19 measures are integral part of contract and 
shall act as binding document under special agreement and interpreted along with 
GTCC. 

In addition to the provisions as detailed in clause 09 of The General Terms of Contract 
governing the delivery of works and services commissioned by Deutsche Gesellschaft für 
Internationale Zusammenarbeit (GIZ) GmbH (local), the Consultant confirms that he/she 
accepts the Consulting engagement with full knowledge and understanding of the travel and 
other requirements of the engagement including specifically the need, on the part of the 
Consultant, to take all required precautions (including prevention and risk mitigation 
measures) against the risks arising from the ongoing Novel Corona Virus (CoVid - 19) 
Pandemic 

The Consultant shall provide to the GIZ an RT-PCR Negative Test Report for Novel Corona 
Virus (CoVid - 19) prior to starting the Consulting Engagement and shall additionally comply 
with the following at all times in the course of the Consulting Engagement: 

 

1. Obtain Medical and other Insurance Cover in respect of the Novel Corona Virus 
(CoVid - 19) Infection/Disease and consequences thereof – (GIZ will reimburse the 
insurance cover up to 5000 Indian Rupees) 
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2. Strictly follow and comply with the prescribed Mask, Hand Washing/Sanitization and 
Social Distancing Protocols. 
 

3. Take safe and secure mode of transportation. 
 

4. Observe all local restrictions/precautions as applicable for the specific areas of travel 
covered by the Consulting Engagement. 
 

5. If eligible, get vaccinated against the Novel Corona Virus (CoVid - 19). 
 

6. Install and maintain as active at all times the Government of India’s Arogya Setu App. 
 

7. If exposed to any active case of Novel Corona Virus (CoVid - 19) to take all steps as 
advised by the Government of India’s advisories in such case. 

 

8. If feeling unwell and experiencing any of the symptoms of Novel Corona Virus (CoVid 
- 19) infection - to take all steps as advised by the Government of India’s advisories in 
such cases including but not limited to getting an RT-PCR Test for Novel Corona 
Virus (CoVid - 19), selfisolation, notifying the GIZ and also the concerned local Novel 
Corona Virus (CoVid - 19) isolation/treatment facility. 
 

9. Other compliance as may be notified by the GIZ and the Government of India from 
time to time in relation to Novel Corona Virus (CoVid - 19) infection/disease. 

 

Furthermore, The Consultant accepts the Consulting Engagement on a best and informed 
judgement basis with full knowledge of the tasks to be performed, the place of performance 
and the precautions and safeguards to be reasonably taken by the Consultant to mitigate all 
types of risks associated with the said Consulting Engagement. The Consultant undertakes 
the Consulting Engagement at his/her own risk and responsibility and shall not, under any 
circumstances, and at any time, be entitled to assert any liability or other claims whatsoever 
against the GIZ, its Management, Officers and Employees for any consequences or risks or 
harm that may arise to the Consultant in the course of or as a consequence of undertaking 
the Consulting Engagement or any actions or consequences arising in relation to such 
Consulting Engagement. 

 

 

 

 


