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Request for Proposal # 2022-004
for
hiring an agency for providing Taxi service across the States of India (PAN India)
I. Summary of Deadlines

	Release of Request for Proposal (RFP)
	12-Jan-2022

	Confirmation of interest due
	17-Jan-2022

	Request for clarifications received by
	19-Jan-2022

	Response to Request for clarifications 
	21-Jan-2022

	Due date and time of proposal submission 
	28-Jan-2022 up to 2400 hrs

	Proposal Evaluation completed 
	04-Feb-2022

	Agency notified of decision by
	09-Feb-2022


Note that PATH reserves the right to modify this schedule as needed. All parties will be notified simultaneously by email of any changes.
II. PATH Statement of Business

PATH is the leader in global health innovation. An international non-profit organization, PATH saves lives and improves health, especially among women and children. PATH accelerates innovation across five platforms—vaccines, drugs, diagnostics, devices, and system and service innovations—that harness our entrepreneurial insight, scientific and public health expertise, and passion for health equity. By mobilizing partners around the world, PATH takes innovation to scale, working alongside countries primarily in Africa and Asia to tackle their greatest health needs. Together, we deliver measurable results that disrupt the cycle of poor health. Learn more at www.path.org. 
III. Background of RFP
Electronic bids are invited from the registered agencies/service providers for hiring of taxis. Under this project, PATH will hire vehicles on an as-needed basis and/or monthly basis across the states of India (PAN India) for a period of 12 months, with the possibility of an extended contract based on satisfactory performance. The vehicles will be required on working days from Monday to Saturday. However, the services sometimes may also be required on weekly holidays or on national holidays. 
PATH would be free to use the hired car in any manner for carrying officials, office equipment, material, etc., as per its requirements and the agency will not have any objection to it. The car shall be provided at places intimated to the Agency for travel pan india .
In order to implement the project, PATH has planned to hire an Agency to provide taxi services across the States of India (PAN India). 
IV. Selection Process

Technical and Financial Proposals are invited by PATH. Agencies are advised to study the RFP carefully. Proposals not complying with all the given clauses in this RFP, or failure to furnish all information required by the RFP, or submission of a proposals not substantially responsive to the RFP in every respect will be at Agency’s risk and may result in the rejection of proposal.
V. Proposal Submission

A. Proposal must contain the complete address of firm, including contact number / email address of the person who is authorized to submit the proposal with his/her signature.

B. Un-signed proposals shall not be accepted.
C. All pages of the proposal being submitted must be signed and sequentially numbered by the Agency irrespective of the nature of content of the documents.
D. Proposals not submitted as per the specified format and nomenclature will be liable to be rejected.

E. Ambiguous proposals will be out rightly rejected. 
F. The interested Agency may submit their proposal to PATH on or before the time mentioned in this RFP. 
G. PATH will not be responsible for any delay on the part of the Agency in submission of the proposals. Any proposal received by PATH after the prescribed deadline for submission of proposal will be summarily rejected. No further correspondence in this regard will be entertained.
H. Financial proposal should be prepared as per format with the RFP.
I. Proposals complete in all respects and associated documents, will be accepted through email up to the due date and time as per Section XI. No physical document is to be submitted by the Agency. 

J. At any time prior to the last date for submission of proposals, PATH, may, for any reason, whether at its own initiative or in response to a clarification requested by a prospective Agency, modify the RFP by an amendment. Such amendments shall be sent to prospective Agencies who have shown their interest to submit proposal or submitted request for clarifications, through email.  

K. Proposals not prepared as per the format given by PATH will be liable to be rejected. 

L. Printed terms and conditions of the Agency will not be considered as forming part of their proposal. In case terms and conditions as given in the RFP are not acceptable to any Agency, they should clearly specify the deviations in their proposal.
VI. Proposal Requirements - Financial 

This envelope shall consist of financial format/schedules. The rates as given in the schedule shall quote in figures and the rates must be exclusive of all taxes in financial bid. The bidder is required to quote for “8 Hours & 80 Kilometres (Local Running) Hatch Back, Sedan, SUV cars model. (Annexure B– Financial Bid). The bidders should quote their rates strictly as per the prescribed format. GST/Taxes should be mentioned separately.
The other cost as stated in below table should also be included in financial format.

· 4 Hours & 40 Kilometres (Local Running)

· Additional Hour charges (Local Running)

· Additional Kilometre Charges (Local Running)

· Driver’s Night Charges After 10 PM & before 6 AM (Local)

· For outstation travel (Minimum 300 Kms) Per day

· Additional Outstation Charges/Km

· Driver’s Night Charges After 10PM & Before 6AM (Outstation)

· Monthly Rentals: Base Rate (for 1800 kms and 300 hours)/ 30 days 

· Charges for extra KM/extra hour beyond 1800 KM and 300 hours.

· (A) Rs. /per KM (Rupees per km)

· (B) Rs. /per hour (Rupees per hour)

VII. Schedule for completion of Services
The Services as per Scope of Services - Annexure C should be performed during contract period of 1 year (February 2022 to January 2023). The selected Agency shall commence services within 15 days of issue of Work Oder. The duration of contract may be extended for further period of 1-2 years based on extension of the project and satisfactory performance of services by the Agency.

VIII. Payment Schedule

The payment shall be made on monthly basis upon submission of logbook.
IX. Proposal Requirements – Technical
A. Bidder’s eligibility requirements: 
1. The Bidder should be able to provide Car driven on specified fuel in accordance with the directives/guidelines issued from time to time by Courts/State Govt./Govt. of India/NGT or any other statutory Agencies.

2. Must Have at least 20 Commercial Vehicles in fleet for the quoted state with FAStag. 
3. The Bidder/Travel Agency should have adequate / quantified experience of minimum 5 years for providing commercial cars and having existing tie-up with the Govt./PSUs/Corporate(s)/MNC’s for providing Commercial Cars satisfactorily on Monthly / Daily hiring need basis. The copies of minimum three tie up in previous 3 Financial years should be submitted. 
4. Must have a valid PAN and GSTIN.
5. The Bidder/Travel Agency should have a least one office in Delhi or NCR and in the respective state with basic infrastructure.
B. Documents Comprising Proposal:

Financial bid will only be opened for those bidders who meet the eligibility and technical criteria.
Proposal submitted by an Agency shall include the following: 
1. Letter of Proposal (as per Annexure A)

2. Financial Proposal (as per Annexure B) 

3. Mandatory enclosures along with the proposal as follows:

a) Copy of registration documents/certificate as a legal entity in India pertaining to bidder 
b) Copy of GST Registration Certificate of Bidder
c) Copy of PAN 

d) Details of Current taxi fleet of vehicles on each state.

e) Contact details & Escalation Matrix

f) List of clients

g) Details of Bank account (Also attach a copy of cancelled cheque)
h) Audited balance sheet and audit report for 3 financial years (2018-19, 2019-20 & 2020-21) pertaining to Bidder
i) The Bidder should have an average annual turnover of at least Rs.10 lakh during each of three consecutive financial years starting from 2018-19, 2019-20 & 2020-21. Certificate of Annual Turnover for financial years 2018-19, 2019-20 & 2020-21, issued by statutory auditor/ chartered accountant pertaining to Bidder.
X. Proposal Evaluation Criteria

A. Proposal evaluation process: 

1. Proposals will be reviewed to determine completeness of proposal (based on the RFP and fulfilment of eligibility requirements of Agency. Proposals that do not meet eligibility requirements will be eliminated following this review and not be considered further. 

2. All proposals received by the stated closing date and time for proposal submission will be evaluated and ranked according to the conditions described in evaluation criteria below. 

3. The proposals will be evaluated on the basis of the prices quoted by bidders. The final selection will be on the least cost selection basis subject to verification of documents and technical evaluation of the proposals.
4. Successful Agency will be notified in writing by email. Agency must confirm acceptance in writing within the time specified in the email. 

B. Evaluation criteria:

1. Agencies who substantially conform to the “Proposal Requirements – Technical” (Section IX) shall be determined as technically qualified. 

2. The total prices given in Annexure B as quoted by such technically qualified agencies shall be evaluated and compared. 
3. PATH may request the technically qualified agencies to make a detailed presentation on methodology and work plan for execution of services. The adequacy of methodology and work plan as assessed during presentation shall have bearing on final determination of bidder’s technical qualification.
4. The Agency found technically qualified and quoted lowest cost shall be considered for issue of work order.
NOTE: 
1. The Bidder shall not be eligible if any of the above criteria are not fulfilled. 
2. PATH reserves the right to reject proposals that do not meet eligibility or proposal submission requirements (as detailed above) without further notice to the Agency. PATH decision will be final and binding in this regard.
3. Issuance of this RFP does not constitute a commitment on the part of PATH, nor does it commit PATH to pay for the costs incurred in submission of proposal.
4. PATH reserves the right to reject any or all proposals received and to negotiate separately with an Agency, if such action is considered to be in the best interest of PATH.

XI. Instructions and Deadlines for Responding

A. PATH contacts:

All proposals, inquiries, and correspondence pertaining to this solicitation are to be directed to the email ID: rfpindia@path.org  
B. Confirmation of interest:

Please send a statement acknowledging receipt of this solicitation and your intent to respond or not respond no later than due date given in Section I. Send the confirmation to the contact listed above.

C. Request for clarifications:

Request for clarifications / questions on this solicitation will be accepted via email to the contact listed below through email by due date given in Section I. Questions and answers will be provided to all prospective agencies who confirmed interest. Please note that responses will not be confidential except in cases where proprietary information is involved. Inquiries after this date cannot be accommodated.

D.  Due date and time of Proposal Submission: 

Submit your completed proposals by email to rfpindia@path.org by due date mentioned in Summary of Deadlines. The subject line of the email should read: “RFP # 2022-004 - Your Company Name”.    
We advise that Agency send files in commonly recognized Microsoft formats. We will not accept responsibility for resolving technical transmission problems with proposals. A hard copy of the proposal should not be sent. Your proposal should only include information specific to accomplishing the scope of work. Additional information submitted outside of the proposal requirements will be reviewed at PATH’s discretion only. 

E. Selection of Agency
PATH reserves the right to select from among the proposals received. PATH has the option to seek additional information / documents and discuss specific details with those agencies who have submitted their proposals.

F. Receipt, Evaluation and Handling of Proposals
PATH will handle proposals in the following manner:

1. Log the receipt of the proposal and record the business information.
2. Review all proposals and disqualify any non-responsive ones (that fail to meet the terms set out in the RFP) and retain the business details on file with a note indicating disqualification.
3. Evaluate all proposals objectively in line with the criteria specified in the RFP.
4. Inform agencies within timelines as per RFP of the evaluation decision being made.

G. General Disclosures 

1. Agency must disclose: 
a) If they are or have been the subject of any proceedings or other arrangements relating to bankruptcy, insolvency or the financial standing of the bidders including but not limited to the appointment of any officer such as a receiver in relation to the Bidder personal or business matters or an arrangement with creditors or of any other similar proceedings.

b) If they have been convicted of, or are the subject of any proceedings, relating to:

i. Criminal offence or other offence, a serious offence involving the activities of a criminal organization or found by any regulator or professional body to have committed professional misconduct. 

ii. Corruption including the offer or receipt of any inducement of any kind in relation to obtaining any contract with PATH, or any other contracting body or authority.
iii. Failure to fulfil any obligations in any jurisdiction relating to the payment of taxes.
XII. Terms and Conditions of the Solicitation
A. Notice of non-binding solicitation

PATH reserves the right to reject any and/or all proposals received in response to this solicitation and is in no way bound to accept any proposal. 

B. Confidentiality

All information provided by PATH as part of this solicitation must be treated as confidential. In the event that any information is inappropriately released, PATH will seek appropriate remedies as allowed. Proposals, additional information / documents, discussions, and all information received in response to this solicitation will be held as strictly confidential, except as otherwise noted.
C. Conflict of interest disclosure

Agency’s bidding on PATH business must disclose, to the procurement contact listed in the RFP, any actual or potential conflicts of interest.  Conflicts of interest could be present if there is a personal relationship with a PATH staff member that constitutes a significant financial interest, board memberships, other employment, and ownership or rights in intellectual property that may be in conflict with the Agency’s obligations to PATH. Agencies and PATH are protected when actual or perceived conflicts of interest are disclosed.  When necessary, PATH will create a management plan that provides mitigation of potential risks presented by the disclosed conflict of interest. 
D. Communication

All communications regarding this solicitation shall be directed to appropriate parties at PATH indicated in Section XI. A. Contacting third parties involved in the project, the review panel, or any other party may be considered a conflict of interest and could result in disqualification of the bid.

E. Acceptance

Acceptance of a proposal does not imply acceptance of its terms and conditions. PATH reserves the option to negotiate on the final terms and conditions. We additionally reserve the right to negotiate the substance of the finalists’ bid, as well as the option of accepting partial components of a proposal if appropriate.

F. Right to final negotiations 

PATH reserves the option to negotiate on the final costs and final scope of work, and also reserves the option to limit or include third parties at PATH’s sole and full discretion in such negotiations. 
G. Third-party limitations

PATH does not represent, warrant, or act as an agent for any third party as a result of this solicitation. This solicitation does not authorize any third party to bind or commit PATH in any way without our express written consent.

H. Proposal Validity


Proposal submitted under this request shall be valid for 90 days from the date the date the proposal submission is due. The validity period shall be stated in the proposal submitted to PATH.

RFP# 2022-004: Annexure A – 
Letter of Proposal
To,

PATH

15th Floor, Dr. Gopal Das Bhawan,


28 Barakhamba Road


New Delhi 110001

Subject: RFP# 2022-004: Proposal for hiring an agency for providing Taxi service across the States of India (PAN India). 
Dear Sir,
1. Having examined the RFP documents and appendix thereto, we, the undersigned, in conformity with the said document, offer to execute the services as given in section IX, with the RFP documents for the following Schedules:
2. We undertake, if our proposal is accepted, to execute the works within time frame specified, starting from the date of receipt of issue of Work Order (W.O.) from PATH.

3. We agree to execute a W.O. in the form to be communicated by PATH, incorporating all agreements with such alterations or additions thereto as may be necessary to adapt such agreement to the circumstances of the standard and notice of the award within time prescribed after notification of your intention to accept this proposal.
4. We would like to clearly state that we qualify for this work as we meet all the eligibility requirements indicated by you in the RFP. 

5. We understand that if the details given in support of claims made above are found to be untenable and/or unverifiable our proposal may be rejected without any reference to us. We further clearly understand that PATH is not obliged to inform us of the reasons of rejection of our proposal. 
6. It is certified that the information furnished herein and as per the document submitted is true and correct and nothing has been concealed or tampered with. We have gone through all the conditions of RFP and are liable to any punitive action for furnishing false information/documents. 

Dated this _____ day of 2022
Signature 

(Bidder’s Seal) 

__________________ 

In the capacity of 

Duly authorized to sign proposal for and on behalf of:

RFP# 2022-004: Annexure B – 
Financial Proposal
Tier 1 cities (Metro)
	Particulars
	Hatch Back
	Sedan
	SUV

	A
	B
	C
	D

	ON Call Rates
	
	
	

	8 Hours & 80 Kms local Running
	
	
	

	4 Hours & 40 Kms local Running
	
	
	

	Additional Hours Charges (Local Running)
	
	
	

	Additional Kilometre Charges (Local Running)
	
	
	

	Driver’s Night charges after 10PM & before 6AM (Local)
	
	
	

	For outstation travel (Min 200 Kms) Per day
	
	
	

	Additional Outstation Charges/Km
	
	
	

	Driver’s night charges after 10PM & before 6AM (Outstation)
	
	
	

	Monthly Rentals
	
	
	

	Base Rate (for 1800 kms and 300 hours)/ 30 days 
	
	
	

	Charges for extra KM/extra hour beyond 1800 KM and 300 hours.
	
	
	

	(A) Rs. /Per KM In words (Rupees per km)

(B) Rs. /Per hour in words (Rupees per hour)
	
	
	

	Toll Tax /Parking/Border Tax
	
	
	


Tier 2 cities (All State Capitals)
	Particulars
	Hatch Back
	Sedan
	SUV

	A
	B
	C
	D

	ON Call Rates
	
	
	

	8 Hours & 80 Kms local Running
	
	
	

	4 Hours & 40 Kms local Running
	
	
	

	Additional Hours Charges (Local Running)
	
	
	

	Additional Kilometre Charges (Local Running)
	
	
	

	Driver’s Night charges after 10PM & before 6AM (Local)
	
	
	

	For outstation travel (Min 200 Kms) Per day
	
	
	

	Additional Outstation Charges/Km
	
	
	

	Driver’s night charges after 10PM & before 6AM (Outstation)
	
	
	

	Monthly Rentals
	
	
	

	Base Rate (for 1800 kms and 300 hours)/ 30 days 
	
	
	

	Charges for extra KM/extra hour Beyond 1800 KM and 300 hours.
	
	
	

	(A) Rs. /Per KM In words (Rupees per km)

(B) Rs. /Per hour in words (Rupees per hour)
	
	
	

	Toll Tax /Parking/Border Tax
	
	
	


Tier 3 cities (Rest of India)
	Particulars
	Hatch Back
	Sedan
	SUV

	A
	B
	C
	D

	ON Call Rates
	
	
	

	8 Hours & 80 Kms local Running
	
	
	

	4 Hours & 40 Kms local Running
	
	
	

	Additional Hours Charges (Local Running)
	
	
	

	Additional Kilometre Charges (Local Running)
	
	
	

	Driver’s Night charges after 10PM & before 6AM (Local)
	
	
	

	For outstation travel (Min 200 Kms) Per day
	
	
	

	Additional Outstation Charges/Km
	
	
	

	Driver’s night charges after 10PM & before 6AM (Outstation)
	
	
	

	Monthly Rentals
	
	
	

	Base Rate (for 1800 kms and 300 hours)/ 30 days
	
	
	

	Charges for extra KM/extra hour Beyond 1800 KM and 300 hours.
	
	
	

	(A) Rs. /Per KM In words (Rupees per km)

(B) Rs. /Per hour in words (Rupees per hour)
	
	
	

	Toll Tax /Parking/Border Tax
	
	
	


a. Proposals quoting zero or abnormally low rates compared to the industry prevalent rates will be rejected.
b. The rates quoted above will not be changed throughout the period of proposal validity and duration of contract.
Name of Agency:

Authorized Signatory:

Name ………………………..







Place 

Bidder’s Seal









Date
RFQ# 2022-004: Annexure C – 

Scope of Work
Service Terms and Conditions
1. Compliance by the agency with all mandatory statutory requirements related to taxi services shall be mandatory.

2. All vehicles should have commercial registration numbers.

3. The vehicles should be in good roadworthy condition with clean interior and good upholstery, fitted with Seat Belts. All vehicles provided to PATH must have AC in good working condition. 

4. The Agency should be in a position to supply taxies on short notice as and when needed. The Agency would also be required to provide additional taxis at the quoted rates on demand.

5. The reporting time, place, address, etc., should be strictly followed by Agency. Further Car models viz Honda City, Maruti Ciaz, Honda Amaze, Toyota Corolla Altis and Innova, etc. may also be required by PATH Executives as needed. In case of monthly hired taxi-car, PATH reserves the right to detain a particular hired monthly taxi-car for duty beyond the normal stipulated hours on any particular day without giving any prior notice to the concerned Agency. 
6. The number of cars required by PATH as mentioned above is the approximate number and PATH, at its absolute discretion may increase or reduce the number of cars at any time as per the actual requirement of PATH.
7. Vehicles registration should not be older than January, 2018. 

8. The Bidder/Travel Agency should be able to supply commercial cars registered not earlier than January, 2018.
9. Driver must be polite, well behaved and always punctual. Besides, s/he should be well versed with the geography and traffic rules of the place s/he is deployed. Ensure that the drivers are qualified and have valid Commercial Driving Licenses, with a minimum 5 years of on-road experience. 

10. Using of phone, chewing of Pan Masala and consuming alcohol is restricted while driver is driving/on duty. The driver should never drive under the influence of drugs and/or alcohol. 

11. The Drivers deployed should not have any history of conviction under the Indian Penal Act or any other traffic law. 

12. The Agency will solely be responsible for any sub-contracting to other agency/vendors. PATH will not be responsible in any manner in case of such sub-contracting. 

13. The vehicle must be equipped by fire extinguishers, emergency Medical Kit, Mobile chargers, etc. (GPS if possible). 

14. The vehicles should always have spare tyre in good condition. 

15. Provide cars that are fully insured on Comprehensive PSV (Public Service Vehicle) Cover. 

16. The cars should have valid permit, valid insurance, valid pollution certificate. 

17. The vehicles must be duly sanitized each day as per COVID protocols. 

18. The driver should have sufficient cash to meet transit expenses, i.e., any repair, toll, fuel, parking, Border tax, accommodation, food, etc. No Advance or money should be taken from Travellers. 

19. PATH recognizes the importance of confidentiality of the data provided and the travel itineraries and reservations of its travellers; accordingly, the selected travel agency must keep all information provided to them confidential at all times. 

20. Vendor shall inform the user and admin regarding booking details via email & SMS/WhatsApp mentioning driver’s name, mobile no. & vehicle no. prior to the commencement of any journey. 

21. The vendors submitting their proposal against this bid, must have their Office in concerned states.

22. PATH shall not be responsible for any challan, loss, damage, or any accident of the vehicle or to any other vehicles or for the injury to the driver or to any other third party. The loss or damage or legal expenses on this account shall be borne by the Service Provider. 

23. All the charges towards repair/ servicing, salary of the driver, petrol/diesel/gas expenses or any other incidental expenses on operation and maintenance of the hired car will be borne by the Agency.

24. Actual parking charges/ toll taxes/ entry taxes/ inter–state taxes for journeys/ service taxes will be reimbursed along with the hiring charges bill. The bills raised by the Agency should have all tax registration numbers printed on the bills.

25. The bills for hiring of taxis may be submitted after the completion of the month. Bills for deployment of taxis for any month along with signed logbook/ duty slips by the user (s) or concerned authorized officers/officials of PATH shall be preferred in the first week of the following month for payment.

26. No compromise will be made by PATH towards punctuality, cleanliness, obedience, promptness, behaviour, etc., of the driver. If the Agency at any point of time fails to provide services as directed by PATH, contract will be liable to be terminated forthwith in full or part without assigning any reason by the Competent Authority.

27. The vehicle and driver deployed with PATH shall not be changed without prior consent of PATH.

28. All the payments for services provided will be made to the declared bank account only after deduction of applicable taxes. No cash payment will be made to the vendor. 

29. All expenses will have to be borne by the Agency in case of breakdown of the Taxis deployed. Immediate replacement of the breakdown vehicle will have to be provided. The owner/ Agency shall immediately provide standby vehicle of same quality in case of any breakdown.

30. The owner/senior representative of the Agency should be available round the clock on his own direct telephone (office as well as residence) and on mobile to respond to the call for vehicles in emergent cases. Along with escalation matrix shall be provided for vehicle(s) as and when required during agreement period. The Mobile number should also be given. 

31. Service Desk should be available round the clock on his own direct telephone (office as well as residence) and on mobile.
32. The vehicle should be insured in all respects by the Agency. All liabilities arising out of any legal dispute, accidents, etc., shall be borne/ paid by the Agency. PATH shall not be a party or liable in any matter whatsoever.

33. The drivers deployed by the Agency should be paid as per prevailing Minimum Wages Act of relevant Govt. The Department shall not be a party in any dispute whatsoever regarding Wages and allowance of Drivers.

34. Legal disputes, if any, arising during the currency of the contract shall be within the Jurisdiction of courts in Delhi only.

35. In the event of the Agency backing out of the contract midstream, without any explicit consent of PATH, it will be liable to the recovery of the higher rates vis-a- vis those contracted rates which may have to be incurred by PATH on transportation of officers for the remaining period of contract through alternative means. The bill amount of the month would also be forfeited.
36. The Agency may discontinue the contract by giving a prior notice of 30 days in writing.

1. Penalty Clauses would be as under:
	S.No.
	Problems
	Penalty

	1
	Late arrival 

a) By 10 minutes 

b) Between 10-30 minutes

c) 30 minutes and beyond or does not turn up.
	a) Rs.100.00

b) Rs.200.00

c) Rs.1000.00

In all the above cases, the officer concerned, depending upon the urgency, can hire a taxi for the day or take a taxi to reach the destination, payment of which shall be borne by the Agency.

	2
	Attire/turnout of the driver

a)  Inappropriate

b) Very Inappropriate
	a) Rs.500.00 to Rs.1000.00. depending upon the inappropriateness.

b) The driver with the vehicle will be sent back and a penalty of Rs.300.00 will be imposed. A taxi will be hired for the day and payment for the same will be borne by the Agency.

	3
	Unclean vehicle or seat covers/smell in the vehicle.
	Rs. 100.00 for the 1st day.
Rs.500.00 per day for the 2nd consecutive day and beyond.

	4
	AC not working, malfunctioning
	The Agency to provide another vehicle within an hour’s time or else the office can hire a taxi for the day, payment of which will be borne by the Agency.

	5
	Breakdown enroute
	Office to hire a taxi to reach the destination, payment to be borne by the Agency.

	6
	Recurrent malfunctioning/ unsatisfactory vehicle condition
	The vehicle will be returned.

A taxi will be hired, payment of which will be borne by the Agency along with a daily fine of Rs.500.00, till such time a proper vehicle is provided.

	7
	Driver’s poor knowledge of route
	Driver to be changed by the Agency. If the Agency doesn’t change the driver in 03 days’ time, the vehicle will be sent back and a taxi hired, payment of which will be borne by the Agency, along with a fine of Rs.500.00 daily.

	8
	Driver’s behaviour
	Rs.500.00 to Rs.1000.00 depending upon the gravity of the misdemeanour.

If the misbehaviour continues then the driver will have to be changed by the Agency.

If the Agency doesn’t change the driver in 03 days’ time, the vehicle will be sent back and a taxi hired, payment of which will be borne by the Agency, along with a fine of Rs.200.00 daily.
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